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Q&A
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Participants

To better organize questions the HMIS Help Desk receives during the meeting, our Team recommends
that you submit your questions through the Q&A option.

We request that you keep your questions general and related to the topics discussed in the meeting.

Agency specific questions is best supported through a HMIS Help Desk ticket submission, so our Team
is able to further investigate and provide assistance for your request.
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HMIS Participating Agencies Schedule

HMIS Participating Agencies Schedule
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Estimated
Estimated Start | Estimated Agency | HUD Due Estimated
quit Type q Name Date Due Date Date Publication Date January | February March April May June July August October December
System Performance Measures
Report (SPM) October November February  [March
Longitudinal Systems Analysis
HUD R Repi (LSA) October December January April
Housing Inventory Count (HIC) January February April May
Sheltered Point in Time (PIT) January February April May
Street Outreach Project
Performance Reports June, December July, January n/a August, February
Emergency Shelter Project
Performance Reports May, November June, December n/a July, January
Transitional Housing Project
Performance Reports April, October May, n/a June, December
Orange County
Required Reports  |Rapid Re-Housing Project
Performance Reports March, April, October n/a May,
Homelessness Prevention Project
Performance Reports January, July February, August  |n/a March, September
Permanent Supportive
Housing/Other Permanent
Housing Project Performance
Reports February, August  [March, n/a April, October
January, April, July, |January, April, July, February, May,
Data Quality Report Cards October October n/a August, November
Specific to each
Orange County  [Agency Audits June agency n/a n/a
Requirement
HMIS User Recertifications July August n/a n/a
Monthly meetings
on 1st Wednesday
HMIS Lead Mestings HMIS User Meeting @ 10:00AM n/a n/a n/a
Quarterly meetings
Data & Performance on 2nd Thursday @
Mesting 1:00PM n/a n/a n/a
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https://ochmis.org/privacy-forms/

HMIS Participating Agencies Schedule

October

November

December

Project Performance Reports
o  Permanent Supportive
Housing & Other
Permanent Housing
Publication
o  Rapid Re-Housing draft data

Agency Audits

System Performance Measure
(SPM) and Longitudinal Systems
Analysis (LSA) Data Quality
Reviews

Project Performance Reports
o  Rapid Re-Housing
Publication
o  Transitional Housing draft
data

Agency Audits

System Performance Measure
(SPM) and Longitudinal Systems
Analysis (LSA) Data Quality
Reviews

Project Performance Reports
o  Transitional Housing
Publication
o  Emergency Shelter draft
data

Agency Audits

System Performance Measure
(SPM) and Longitudinal Systems
Analysis (LSA) Data Quality
Reviews
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Clarity Updates - Client Reports

Client Reports are now available on the new
Clarity Interface. To run, navigate to the Reports
tab under the client navigation menu.

Common reports available:

e (ase Notes
e C(lient History
e Homeless Status Timeline

Get Connected. Get Help.™

2 Profile

@) Privacy
& Household
il: Reports

& Units/Beds
¥ CareTeam
Y History

[l Programs
[E] Assessments
) Files

r‘,, Services

Available Reports

Run a report for this client. Expand a row to see what each report includes.

/

\
\

s \
Q)
Report Name Report Code 4 Last Run
Case Notes CLNT-101 Never (> Run )
Client History CLNT-102 Never ( > Run |
N\
Photo ID Card - Sample CLNT-103 Never ( > Run )
o
= ~
Profile Screen CLNT-104 Never [ > Run )
NG /
Client Appointments CLNT-105 Never ' > Run ) @
Client Service Notes CLNT-106 Never 1]/ > Run \) :
= =
Client Summary CLNT-125 Never (> Run /Il e
Homeless Status Timeline CLNT-127 Never

7~ N e
(> Run )
\ /
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Clarity Updates - Preview Files

. . . . . . v : N N 7 Jocelyn Morales _
Previewing client files is now available 0| e i & 28 W coumyoronnse
. & J
h N Cl | f oe Moe (th:nf ti )
O n t e eW a r I ty nte r a C e' J M You are currently viewing the Client Record pages for Joe Moe (91AC4B01D). N @
o
H 4 & Household Client files @ Active Referral
. N a VI g ate to t h e F'Ies tab fro m t h e i View a list of the files for the client Restart the clock for all active referrals
Client Navigation Menu = « 2 = =
2 &  Units/Beds /
3 : Community queues
. o File Uploaded File Name F!Ie Preview View community queues that the o
. U n d e r Pre V’ew h Ove r ove r t h e PDF = CareTeam Date Size client is currently referred to
Y Coordinated Entry Bed X
O History Documentation 9/18/26 ThirdPartyVerificatio 994.9 Reservation
’Con @ ¥ e Hor_n_eles.sness . 8 Today nForm_2025.pdf KB
Verification: Third Party s
s [l Programs County of Orange
M H Coordinated Entry CESAuthorizationFor
o C I I1C k P review o E] Assessments v @ Eé’;‘;’:j}’::;;;n - i} ?;2:;26 mGeneral 02 2026p 1.7 MB Househoid
County of Orange df View clients that are currently in o
= the same household
[J Notes
. . . 1-20f2 Active programs
e A pop window will appear with the Nr. - vewpegonstoveaans @)
fi | e . Active services
- [2] Contacts View services that the client is o
D o currently receiving
@ Location Recent Services and Events
» View services and events that the o
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When to Exit Members from Global Household

& ClientSearch > BobbyParr > :2: Household ¢ QB @ Jocew_n_Morales -
OC Training Agency

(S ¥

e The Global Household is the household .
.. . . 2 BObby Parr ‘ﬂ =2 Community Queue ) ( % No Contact Information ‘/‘,‘ :"j
C O m p O S Itl O n fo r C | I e nt p rofl I e S, W h e re a . m You are currently viewing the Client Record pages for Bobby Parr (61CB4B4CS). \ 7 N .

Profile

Client Can Only be a member Of one and i Current household members @ Active Referrals

Active members of this client's household Restart the clock for all active referrals
@ Privacy

only one global household. = .

:2:. Househd™d

Do

Client Join Date Commumty queues
View community queues that the ~
ils  Reports
client is currently referred to
X Bobby Parr g 105026 * 3
Not Set Today Coordinated

e Ahousehold member may need to be a O ' - el

bi:}

o B g : )
exited from the Global Household when : y o e
they are no longer part of that household. f B, s Former ousenc members o
% Examples of this include:if thereisa  Faff ® = | pooumaserastioon o T O
separation between a couple, an B : o deopsmven ()

. , o
adult child leaves the household,a > e
household member passes away,

etc.
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Global Household Demo
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Data Element Highlight: 3.917 Prior Living Situation

3.917 Prior Living Situation

Data Collected About: Heads of Household & Adults

3.917a Project Type: Emergency Shelter, Street Outreach, and Safe Haven
3.917b Project Type: All Other Project Types

Collection Point: Project Entry

Prior Living Situation is is split into 3.917a and 3.917b. The element is collected to identify the type of
living situation and the length of stay in that situation immediately before program entry.

This Universal Data Element (UDE) is used with other collected data to identify whether a client may
meet criteria for experiencing chronic homelessness at different points of enroliment.

For additional resources on this element, please refer to our Knowledge Base articles 3.917 A, 3.917 B
and guidance from HUD.
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https://ochmis-211oc.happyfox.com/kb/article/207-prior-living-situation-3-917a/
https://ochmis-211oc.happyfox.com/kb/article/208-prior-living-situation-3-917b/
https://www.hudexchange.info/programs/hmis/hmis-data-standards/standards/universal-data-elements/3917-prior-living-situation/

Data Element Highlight: 3.917 Prior Living Situation - Cont.

Within the field, there are various nested fields. These are summarized below.

1. Prior Living Situation 1. Where was the client residing just before project start?

2. Length of stay in prior living Situation | 2. Length of time the client resided there. If the client moved around, but was in the same
type of situation, include the total time in both. For example, if a client moved from an
emergency shelter to streets as these are both under the Homeless Situation category.

3. Approximate date this episode started | 3. What is the approximate date this current episode of homelessness began? This would not
include a break in homelessness.

4. Regardless of where they stayed last 4. How many times has the client been literally homeless in the past 3 years? This includes
night, number of times the client has current episode.

been on: the streets, in emergency
shelter or safe haven in past 3 years

5. Total number of months homeless on | 5. How many months has the person been literally homeless?
street, shelter or safe haven in past 3 yrs.

** Month = Current month even if a partial month, should be counted as a full month.
** Break = 7 or more days in a temporary or permanent situation or 90 days or more if institutional stay (jail, hospital, etc)
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https://www.hudexchange.info/programs/hmis/hmis-data-standards/standards/appendix-a-living-situation-response-categories-descriptions/

Data Element Highlight: 3.917b Prior Living Situation

3.917b Prior Living Situation

Data Collected About: Heads of Household & Adults
Project Type: All *Other Project Types

Collection Point: Project Entry

*All other projects which include: PH projects: (RRH, PSH, and Other PH), Coordinated Entry, Services
Only, Day Shelter, Homelessness Prevention, and Transitional Housing.

3.917b incorporates conditional logic so homelessness history fields are only collected when required,
including situations where:

e They are entering from other living situations where they resides less than 7 days and were
immediately homeless before that.

e They are entering from an institution where the stay was less than 90 days and were immediately
homeless before that.

. Orange County
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Client Unique Identifier

The HMIS Team requests that Agency Administrators use the client’'s Unique Identifier (UID) when
submitting the fictitious client numbers for the Skills Test and general live Clarity support tickets.

z % ClientSearch > DoodleBob > 2 Profile 6 Q M
& P :
DOOd Ie BOb & Program Referral | ;
B You are currently viewing the Client Record pages for Doodle Bob (4A3E2FF40). N S
o
D Unique Identifier Personal ID
il ( 125632 4A3E2FF40 €2b9dc4cb0df4c6f9295901c2642042f
SSN DOB

a XXX-XX-9405 01/21/2007

o .
» = Profile

Doodle Bob 4
Client profile information
@ Privacy
Social Security Number Quality of SSN
:2+ Household FXEFE.0405 Full SSN Reported
First name Last name
ils  Reports Doodle Bob
Middle name Suffix
S Care Team No value No value
Quality of Name Quality of DOB
O History Full name reported Full DOB Reported
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Overview of Federal Reports: LSA and SPMs

What are they? Reporting Period

Longitudinal System Analysis (LSA):

An annual report which includes demographic, performance, and
household composition information, as well as patterns of system
use. The LSA from each CoC is consolidated to create the AHAR
that is submitted to Congress.

_ 10/1/2025-9/30/2026

System Performance Measures (SPMs):

Measures the performance of a Continuum of Care (CoC) as a whole
in meeting the needs of people experiencing homelessness. Six
measures comprise the SPMs, which are used as competitive
elements in annual CoC Program Competitions.
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LSA and SPM Submission Timeline

1st week in
November

HDX 2.0 officially
opens for LSA
uploads

F

Mid November

Get Connected. Get

1st Round of
Corrections &
Warning Flags

F

Early December

2nd round of
Warning Flags

Mid to End of
December

Early January

Follow Up
Warning Notes
as needed

HMIS Team
prepares for LSA
final submission

Early February

HMIS Team
prepares for SPM
final submission
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LSA and SPM Report Preparation

Sept 10th

Data Corrections
Sent to
Dropbox/Ticket to
Agencies

Sept 10th - 23th

Oct 7th

Agencies Schedule
to meet with HMIS
Team

Sept 30th

Data Corrections
Sent to
Dropbox/Ticket to
Agencies

Oct 6th - 23th

Corrections
Completed in
HMIS

Agencies Schedule
to meet with HMIS
Team

Oct 30th

Corrections
Completed in
HMIS

Orange County
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Data Quality Dashboard

The Data Quality Dashboard is an important tool
that users can reference when reviewing data m
competition and data quality. The dashboard will —
highlight specific issues related to the following:
e Universal Data Elements
o Profile Screen, Enrollment Screen
e Program Specific Data Elements
o Income, Insurance, and Disability
e Federal Partner Program Data Elements
o HOPWA, PATH, RHY, and SSVF/VA
o

Graphic by: https://storyset.com/online

Orange County
211 | \

< UNITED WAY



https://storyset.com/online

Data Quality Dashboard

The Data Quality Dashboard is primarily used to
count the number invalid responses recorded for m
the Universal, Program, and Federal Partner Data ,

Elements. Invalid responses include:

e C(lient doesnt know

e (lient prefers not to answer

e Data not collected

o

Users can locate the dashboard by navigating to:

Reports > Data Analysis > Built In Reports > Data
Quality Dashboard

Graphic by: https://storyset.com/online
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Data Quality Dashboard
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Project Performance Report (PPR)

The Permanent Supportive Housing & Other Permanent
Housing PPR will be published on our website in
October.

Current and past PPRs can be found on the Orange
County HMIS website, by navigating to: Reports > Project
Performance Reports

Corrections for the Rapid Re-Housing PPR draft data will
available in Dropbox to review.

The Project Performance Overview is a helpful
document that provides important information regarding
the PPRs including the thresholds for each goal and our
publishing schedule.

Graphic by: https://storyset.com/online
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Training and Resources

e HMIS Data Collection and Review: 3.917 Prior Living
Situation
o Oct 21st,2pm - 3:30pm
o https://uso2web.zoom.us/|/83714684154
o Meeting ID: 837 1468 4154

e Office of Care Coordination and PATH are hosting a
Coordinated Entry System Documentation Webinar
o Oct 29th at 3:30pm - 4:30pm
o Teams Webinar Link

Graphic by: https://storyset.com/online
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https://us02web.zoom.us/j/83714684154
https://events.gcc.teams.microsoft.com/event/4e3ba342-4009-4fc3-87cc-8221b692872b@e4449a56-cd3d-40ba-ae32-25a63deaab3b
https://storyset.com/online

HMIS User Meeting Survey

The HMIS Team invites users to complete our
HMIS User Meeting Survey. The feedback from
the survey is used to select topics at our monthly
user meetings.

We'd greatly appreciate any topics or ideas
you're interested in reviewing in the upcoming
monthly meetings.

Thank you!

Survey: https://forms.gle/1axp92TU5e9FZkr69

11
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Reminder: Please enter your agency name in the chat box for attendance

Meeting materials and recording will be available on the OC HMIS website
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https://ochmis.org/meetings/user-meeting-minutes/

Thank you
Have a great day!

Next User Meeting: November 4th
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