Glarity New Interface
0ffice Hours 3




Q&A

%0
Co

Participants

To better organize questions the HMIS Help Desk receives during the training, our team recommends
that you submit your questions through the Q&A option.

We request that you keep your questions general and related to the topics discussed in the training.

Agency specific questions is best supported through a HMIS Help Desk ticket submission, so our Team
is able to further investigate and provide assistance for your request.
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Agenda

e New Clarity Interface Roll Out Schedule
e Services

e Assessments

e Notes

e Files

Meeting materials and recording will be available on the OC HMIS website
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https://ochmis.org/meetings/user-meeting-minutes/

New Clarity Interface Roll Out Schedule

Clarity Human Services New Interface will go live Sept 1st.

July 6th July 8th Aug 2026 Sept 1st Oct 1st
New Interface Live New NevY Interface
enabled on OC Office Hours

Training Clarit Interface Training
raining Clari
g y New Interface

Legacy Clarit
enabled on OC E y

sunsets
User will practice the Mt T LIVE Clarity
orkflow b i i
com\[ze:ing jcl\r/1e)I/-|MIS on the OC HMIS |,:0m it/nom Mee;mg
5 = st ttDs.. uso2web.zoo
art 2 Recertification. — m.us/i/85082779825

Please keep an eye out for the weekly newsletters to review the new functionality of the New Clarity Interface.
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https://ochmis.org/hmis-monthly-training-webinars/
https://ochmis.org/hmis-monthly-training-webinars/
https://us02web.zoom.us/j/85082779825
https://us02web.zoom.us/j/85082779825

New Clarity Interface Roll Out Schedule

Clarity Human Services New Interface will go live Sept 1st.

The Legacy Clarity will sunset Oct 1st. Users will have 30 days to continue
to get familiar with the new interface. User will be able to switch between

the two interface until the Legacy Clarity is sunsetted.

o Q @ Elizabeth Duong _
. i System
Open page in the current
version of Clarity
Next Steps:

e (Complete the HMIS Part 2 Recertificiation to practice the new workflow on
the New Clarity Interface

e Complete Bitfocus Clarity Human Services: New Interface Course

e Attend August Office Hours for additional support

° Review July New Interface Clarity Training materials l B R

Graphic by: https://storyset.com/online

° Review Clarity’s New Look and Common Functions
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https://ochmis.org/wp-content/uploads/2026/07/2026-OC-HMIS-Part-2-Recertification-Skills-Test.pdf
https://learn.bitfocus.com/clarity-human-services-new-interface
https://ochmis.org/ochmiscalendar/
https://ochmis.org/hmis-monthly-training-webinars/
https://app.arcade.software/share/collections/LugK6LZddKIPL9ddubbB#d73ea85f-e9c7-4a45-84ce-1d4c57a0fb55
https://storyset.com/online

Services

The Services tab includes all service history (agency and (g ez [ Nocomaciomaion ) &

Expand this section to view more details about the client that this program enrollment is for.

program level) and the ability to add and manage & e :
. @ Pprivacy Name Start Date End Date Created by
S e rV I C e S- 6/30/26 6/30/26 Amy Lazari
& Household v (i) 2 days ago 8 2 days ago OC Training Agency m
Added by Amy Lazari from primary agency System
O History Amy Lazari
6/30/26 6/30/26 .
v i) S 8 Hmyan OC Training Agency m
o . . . o OC Training Agency Added by Amy Lazari from primary agency System
e The Service History screen will display the service W rogems
¥ r'\/ Case Management @ 5/30/26 @ S/d30/26 e OC Training Agency m
. [%  Sservices OC Training Agency =280 2= 280 Added by Amy Lazari from primary agency System
name, start/end date, and created by fields for all o e e
E Assessments. 2 v Case Management ﬁ 3 daysiago ﬁ 2 daysago e OC Trainin, g Agency m
OC Training Agency Added by Amy Lazari from primary agency System
. .
e O S I e C O d e d S e C e S ) Case Management Session Amy Lazari
p r V I u y r r rV I ° B CCareTeam .3 Eh\/ Case Management ﬁ 5230/26 @ 5230/26 OC Training Agency o
0OC Training Agency o528 2yzieD Added by Amy Lazari from primary agency System
T Notes Meal On Site Amy Lazari
™ I:hs/ Food @ g?awszfo ﬁ ?:350/5266 " OC Training Agency m @
& 0OC Training Agency VR V=28 Added by Amy Lazari from primary agency System
erts

o Use the ShOW/hide fields icon tO Change the Order ) i) 2’:;3;0"5"5 il il g"g’#:f]‘?;ig%ency me
or collapse fields to appear when the user clicks on
the caret.

0 Files OC Training Agency
mo lients/E11D9E4

e The dooricon on the right indicates that a service
was entered at the project level; the dollar icon
indicates that an expense was recorded with the
service.
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Services

Service Details Screen

Provides a snapshot of the service name, category, and
service items recorded as well as the name of the agency
and staff that entered the service.

Within the Service Details section there is additional
information about the service dates, location and time
tracking (if enabled).

If dollar/expense tracking was enabled for the service, that
information may be added to an existing service.

Get Connected. Get Help.™

o
=Y

m ¥ 82 0

D @ b

Profile

Privacy

Household

History

Programs

Services

Assessments

Care Team

Notes

Alerts

nel Baratheon

& Lyo
You are

currently viewing the Client Record pages for Lyonel Baratheon.

Client services

Manage agency-level services / view service history for Lyonel Baratheon

Name

Case Management Session

W Eh« Case Managemen(
OC Training Agency

Case Management Session
v [ Case management
OC Training Agency

Case Management Session
v D Case Management
OC Training Agency

Start Date

B 63026
2 days ago

g 63026
2 days ago

g oo
2days ago

f5 63026
2 days ago

a 6/30/26
2 days ago

End Date

& 63026
2days ago

5 63026
2days ago

6/30/26
2days ago

5 63026
2days ago

a 6/30/26
2days ago

(% NoContact Information ) (%]

®

i

Created by

Amy Lazari

@ OC Training Agency m

Added by Amy Lazari from primary agency System

Amy Lazari

OC Training Agency m
Added by Amy Lazari from primary agency System

Amy Lazari

0OC Training Agency m
Added by Amy Lazari from primary agency System

@ OC Training Agency o

Added by Amy Lazari from primary agency System

Amy Lazari

@ OC Training Agency m

Added by Amy Lazari from primary agency System
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Services

; Amy Lazari
& ClientSearch > Lyonel Baratheon > [ Programs A @ -
S i X ¢ aB OC Training Agency

The majority of services entered by users will be set-up at () &

Expand this section to view more details about the client that this program enrollment is for.

the prOjeCt |eve|. <) RS Program enrollments @

Program enrollment history for Lyonel Baratheon

@ Privacy
]
28 Household
. .
[0 access and add services at the program level
eoe 9D History Date
ESG Funded Emergency Shelter Training Amy Lazari
Programs @ Program 6/24/26 Acti OC Training Agency ° &=
m t e {:hergency Shelter - Entry Exit ﬁ 7 days ago @ e Added by Amy Lazari from primary agency
OC Training Agency System
L°.'/ Services
M M M Individual Coordinated Entry System 6/1/26 ‘Anyilazarl
e Go to Client Navigation menu and select Programs v HEE e @ Shiges .
* E]  Assessments County of Orange ago Sys(:m y Amy Lazari from primary agency
2 Care Team i=2wr2
e Locate and open the enrollment. B
A Alerts «
M . Lyonel Hatatheoii (% No Contact Information “‘ [_;]
Y INd and sele Ct t e Services utto n BB £ ths secton to view more detals aboutthe client that this program enrollment s o . )
o
2
ESG Funded Emergency Shelter Training Program 5
- 6/24/26 - Active
OC Training Agency ] A & v
e Click the Add(+) icon to view services available forthe ° - B
2 =
(M Home O History 2% Group @ Services E Assessments =» Notes @J Files a Forms Ss  Assigned Staff >
.
project. s
Services @
m Manage enrollment-level services / view services for the client
Add
© i

o Select the service item you want to record.

B Name Start Date End Date Created by
. . ° Case Management Session Amy Lazari
O = D Case Management (i i [ @ OC Training Agency
1 days ago 1 days ago
) 0OC Training Agency Added by Amy Lazari from primary agency System
) )
. . = Case Management Session & oo & o Amy Lazari
+ Case Management b OC Training Agency
ays ago 1 days ago
the service to Private & o¢ Tranng Ageney Aty Amy Lo rom primary agency System
.
Case Management Session Amy Lazari
D Case Management i) ‘6/(135022360 i ‘6/;0/5265 5 OC Training Agency
(0] OC Training Agency Vs o s 28! Added by Amy Lazari from primary agency System

o Complete the service item information, then

select save and complete to record the service.
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Services

Deleting and Editing Service Items

To delete a service, click on the service to view the service 7 . auwsw > tmasmsnen > & sovem o oz @i

OC Training Agency

details then select the three vertical dots to show more = § voresaanen (g mcama ) €
actions - select delete.

Profile

Do

il Client services @
Manage agency-level services / view service history for Lyonel Baratheon
@ Privacy
m
[ . ° . . . &% Household
o edit details of a service, click on the edit icon to expand -
¥ History
M M Case Management Session Amy Lazari
the service detalls 0 programs v [ CaseManagement @ sons gy saons OC Training Agency m
. . OC Training Agency Ayege 93 P Added by Amy Lazari from primary agency System
% Clientsearch > LyonelBaratheon > [2 Services & Q@ @ Amy Lazari
OC Training Agency

Lyonel Baratheon

Edit any of the fields and or set the service to private by ol 20BN
clicking on the lock icon. R [F:C - ®

(% No Contact Information \,‘ 5]

@ Privacy
(i}
:&:  Household
htt
M M . M Name Start Date End Date Created by
sers who are switched into an agency that is different D wistory
Case Management Session Amy Lazari
o o o O Programs v D Case Management 8 S?ﬁoizfo 8 S?EO/SZ&GO @ oc Trammg Agency m
from the one that prOV|ded the service will not delete or ey — —
X Case Management Session Amy Lazari
/30/. /301,
. . [0 services & %[22 icase Management 8 ffﬁoffo 8 ?fﬁoffo OC Training Agency m
e d It t h e S e rV I C e 0OC Training Agency ¥> 26 V> 28! Added by Amy Lazari from primary agency System
° E]  Assessments Case Manai i
gement Session Amy Lazari
v [ Case Management 8 ?';Oizfu i ?'fizfo @ OC Training Agency m
OC Training Agency Vs % v % Added by Amy Lazari from primary agency System
o€ Care Team
Case Management Session Amy Lazari
¢ B g oo g oo e . m
Click here for an interactive g uided demo of addlng B = =
2L 2R Case Management Session Amy Lazari «
6/30/26 6/30/26 .
A Alerts v [ Case Management 8 ¢ e 8 ¢ e OC Training Agency m

Added by Amy Lazari from primary agency System

program level services.
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https://app.arcade.software/share/collections/LugK6LZddKIPL9ddubbB#d73ea85f-e9c7-4a45-84ce-1d4c57a0fb55-bZqzkxvllO85E0xv3ArW
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Assessments

The Assessments tab includes all assessment history and S e g E 1 e ¢ 22 @ e

LyonEI Baratheon ("% No Contact information )
You are

the ability to modify or delete assessments depending on a - J——

& Profile

user's access role. | ST e ®
2% Household O\) m

A search bar is located on the page to quickly find a specific °© ™
[ Program

assessment previously recorded for the client. = s jpisd g m
Assessments /émyLaza{n

: - - @, s bemfend g m
e Use the show/hide feature to order/collapse . iy
assessment history information. o wers - ool ‘

e Hover over the door icon for information about which
project the assessment was completed under.

e (lick on any of the assessment to open/review
responses and users with Agency Administrator level
access will find the the delete function available on
this screen.
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Assessments

Program Level Assessments

To complete an assessment available for a specific project, e vl i ™ °
navigate to the Programs tab. s == 5
o @ Home © History &t Group Services [ Assessments =5 Notes (U Filles > >
e Open the enrollment and navigate to the assessment tab. = @
e Select the Add (+) button. || [ » -
e Select an assessment from the list. Z : 5 B
e Complete the assessment (set to private if needed). a
e Select save and close. Z s Ag |

Assessments can be edited by clicking on an existing
assessment and selecting the edit button.

Assessments can be deleted by Agency Administrators from
this screen by selecting the three vertical dots and clicking
delete.
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Assessments

Deleting and Editing Assessments

Lyonel Baratheon ("% NoContact Information ) (2
To delete an assessment from the Assessment tab & e
£ Profile O\\\ i)
e C(lick on an assessment to open it and view details. I | o
e Select the three vertical dots for more actions.
@ — Sample e 6/30/26, Amy 6/30/26,
e Delete the assessment. B Frogars C @y @b e @ oweB
. . l:"/ Services gim:i;y
e For Agency Administrators only. N
To edit an assessment from the Assessment tab o v @ S e M @) emn e g
af @ 2 2 Sample Assessment assessment 7 W
e Select the pencil icon instead to edit the assessment oy dat colecton for yonel saratneon
date or any of the responses. Assessment Date
06/19/2026

Sample Response #1
Select

e Edits to assessments should only be made if the
original responses recorded are incorrect/inaccurate.

Sample Question #2
No value

Sample Question #3
No
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Notes

The Notes tab includes all notes and the ability to add or
manage notes.

. . . . . % ClientSearch > LyonelBaratheon > = Note & Gl [E @ g'c“%;:;’:;;\gencyv
Notes available to users will display in the Notes History and § erisasten
ol You are currently viewing the Client Record pages for Lyonel Baratheon. \- , }
include the name and agency of the staff member who created ... = =
the note, the category, and the date the note was created or last ° ™ "
modified. S e e o
B rrogams v @ g e e B EEn e D
[ services
e Use the show/hide fields icon to change the order or ) dmimi
collapse information about the notes. T
Q Ae

e Hovering over the note icon displays the note text.

e Hovering over the door icon displays the name of the
project the note was entered under.

e Select the Add (+) icon to create an Agency level note.
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Notes

Adding Program Notes

Agency Level notes are viewable by all agencies and staff . e > o > = v ¢ am @i
whereas Project Level notes can only be viewed by B oneiBeratheon QMR
agency creating the note. b | ST ®
"
To add a new program note, open the applicable program o e
enroliment, click the Notes tab, and click the Add (+) icon. = ™™ e I e B
B s
Enter the note details and if needed select the lock iconto = eemn
set the note to private. Z ‘

Notes added from within an enrollment will also appear
under the main Notes tab and can be edited from that
screen.
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Notes

Editing and Deleting Notes Edit Note X

To edit an existing note.. Client Note

Note details for Lyonel Baratheon

b
N\

] Delete

e C(lick onthe note to openit. Title

Meeting with the Client

e Select the edit icon to begin editing. Category

Case Management

Date

To delete an existing note.. 06/19/2026

Hours Minutes
1 hour No value

e Open the note and select the three vertical dots.

Note

. ¢ Monthly case management meeting
o C | IC k d e I ete' e Completed a Housing Stability Plan

¢ Scheduled appointment at DMV for updated CA ID
L

Ordered Birth Certificate
Next appointment, complete a budget for savings.

The delete function is only available to users with Agency
Administrator level Access Role type.
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Files

The Files tab includes file history and the ability to add and
manage files at the agency and program levels.

T n clemsonen > woneigwatheon > @ ries ¢ oz @iy
To add program level files: | Rt e
. p— st ®
g Q)= Iﬁi
e Navigate to the Files tab within the client record. o Pp—
™ -
. o © Files
e Select the most appropriate Category and Predefined CH P,
1 R & contact s ov
Name for the file. S . . -
P e -
e Toggle the Privacy button to prohibit the uploaded file il © 1o a.
being shared with staff members at other agencies.
e Drag and drop files or click Choose A File to upload the file
from a computer or other device.
e C(lick Save.
Y Orange County
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Files

2 ClientSearch > Lyonel Baratheon > @ Files (B 6L (7] @ Amy Lazari <

To view, edit, upload, delete, or link files within an R
& Lyonel Baratheon ,\/ 5 Publc Aert q a
en rOI I ment: gl ‘ou are currently viewing the Client Record pages for Lyonel Baratheon.
PR [ — ®
rrrrr y B ‘\‘
e Navigate to the Programs tab. = & m
9 History File g:i‘:’de" File Name ;';e Preview  Created by
e C(lick on the desired enrollment. B prorams B @ e o e . @ Wi
[2  services Th ?ai?:;yl\ge , agency System
e Select the Files tab. B ssesmens
Dg Care Team
e C(lick the Add (+) button to access the file upload R s )
Q Alerts

screen.

e C(lick the three vertical dots to link any docs uploaded
at the Agency Level.

Files added at the project level will only be visible to users
from that agency.
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August 2026 Clarity New Interface Survey

The HMIS Team invites users to complete our
Clarity New Interface Office Hour Survey. The
feedback from the survey is used to improve the
content and quality of future webinars.

We'd greatly appreciate any feedback.

Continue

Thank you!

Survey: https://forms.gle/kCuwdqge7bZoptqdD8

11
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A

Reminder: Please enter your agency name in the chat box for attendance

Training materials and recording will be available on the OC HMIS website



https://ochmis.org/meetings/user-meeting-minutes/
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