Clarity: New Interface
Training




Q&A

%0
Co

Participants

To better organize questions the HMIS Help Desk receives during the training, our team recommends
that you submit your questions through the Q&A option.

We request that you keep your questions general and related to the topics discussed in the training.

Agency specific questions is best supported through a HMIS Help Desk ticket submission, so our Team
is able to further investigate and provide assistance for your request.
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Agenda

Primary Navigation

1. Primary Navigation Menu

Client Search (Default Home Screen) Functions
Caseload Widgets

Client Profile Creation & Decision Pathways

Client Privacy

o v A~ W N

Client Household

Client Navigation

1. History

Programs

Services & Assessments
Care Team

Notes

Public Alerts & Files

U S o
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Primary Navigation Menu

The primary navigation menu is located on the left side
of the screen and is always visible to the user, regardless
of which page they're currently on.

The following key pages are now housed under the

primary navigation menu: 4 X
e C(lient Search e
e Referrals
e Reports «

e Attendance

The primary navigation menu can either be collapsed or
expanded depending on user preference.

Get Connected. Get Help.™

® To search a client, please note that you can use any combination of:
name (whole or part first or last name), DOB, SS number

Clients

Search for a clief

nt

- First Name : lyonel ®

Clien

it
.

Baratheon, Lyonel
E11D9E426
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Primary Navigation Menu - Information Bar

An updated information bar is located on the top of the
screen and is always visible to the user, regardless of
which page they're currently on.

The following items are housed in the information bar:

e Light/Dark Mode toggle 7 c e @
e Global client search field =
. = ® name(w: e o or part p’ﬂrs tor la lhna:me) DOB el i 15
e Switch Interface .
Clients ® ©
P | n b OX S/e’arrch for a client -
o R I
- =4 tatus due
e Current Staff Member oo | | o
Y Showing recently accessed clients. Use the search bar above to find other clients.
Client 0
v ol T e
- @ Emo s

m Y Orange County
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Client Search

The client search page serves as the default home
screen for all users and users can search for client
records by utilizing the search bar and entering:

e Name (full, first or last)

e UID |
e SSN (full or partial) o amo @ MmN,
® DOB & L Ml i i bl . 15" l
e Birthyear Clers ® ©°
A recently accessed clients list can be found below the © Shovigscnty sl Us e sch o shovs o i s ©
search bar and retains information about the most recent e | e
client records a user has accessed or created. - @ -

m Y Orange County
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Client Search - New Functions

Client search results can be filtered to more accurately
search for clients. Users can utilize the filter icon to filter
search results by:

e Name (first or last)

e Alias

@ To search a client, please note that you can use any combination of:
name (whole or part first or last name), DOB, SS number

Users can also customize the look of the search results | p
Clients -
view by adding columns to the display using the column e

selector icon to more easily identify clients. \ b I

1O) Showing recently accessed clients. Use the search bar above to find other clients.

Click here for hands-on experience to practice searching
for Client records “ ‘ Pennytree, Duncan

768B1F51D

Client

< Baratheon, Lyonel 2 @

E11D9E426

m Y Orange County
< UNITED WAY

Get Connected. Get Help.™



Caseload Widgets

Users can locate their caseload by utilizing the caseload
widgets on the right-hand side of the client search page.
The following information from the user’s current agency

is included:
e Active enrollments: Displays the number of active . T
enrollments a user has created or was assigned &
e Status due: Displays the number of upcoming, due =~ © s
or past due annual assessments - - ®
e (Case manager: Displays the number of active S 2= @
referrals a user is assigned . & a7 7

Context about specific widgets can be found by selecting
the information icon.

m Y Orange County
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Primary Navigation
Menu Demo
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Client Profile Creation Decision Pathways

As part of the client intake process, users are required to ask clients if they consent to share their information in OC HMIS.
Client consent is not needed to ask for the information or enter it into the HMIS, client consent is needed for data sharing.

Clients who provide consent to share their information should have their their client profiles set to public, while clients who
do not provide consent should have their client profiles set to private. Unaccompanied minor clients cannot provide
consent to share their information and must have private client profiles created.

Scenario Result

Client provides consent to share information and o , ,
_ User creates a public client profile with PPI
provides PPI

Client declines consent to share information and ) ) ] )
User creates a private client profile with PPI

provides PPI

Client provides consent to share information and | User creates a public client profile with the the
does not to provide PPI "Consent Refused” toggle enabled

Client declines consent to share information and | User creates a private client profile with the
does not to provide PPI "Consent Refused” toggle enabled

m Y Orange County
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Client Profile Creation

New client records can be created on the client search
page by selecting the add icon.

On the client profile form that opens, record core data

) . | ; v 6 ap e @ heam .
about the client. The following fields are required: s
e Name o B e e 15
I|| Active enrollment:
e SSN Clents ® ©
, -
e DOB » i xa)= @ =
o]
e Race and Ethnicity = _
¥ E11D9E426 8 & 0
e Veteran Status NEEEEE e
e ROl Permission

Click here for hands-on experience to practice creating
new client records.

m Y Orange County
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Client Profile - Information Bar

In the client record, a client information bar is located at
the top of the screen and is always visible to the user,
regardless of which client subtab they’re currently on.

The client information bar will always display the T o & Seumoten 8 4 wom o ame @t
following information: - Lyonel Baratheon . ) 2
- N You are currently viewing the Client Record pages for Lyonel Baratheon. - .
[ ] N a m e il CR Lyonel Baratheon 4
Client profile information
.. ©  Privacy
. P h OtO/l n Itl a | S 28+ Household i::lil*s:oc;:ty N Sj\a;ig\l‘:?fespsc’:ted
i . i
e Privacy Status -
[ Programs Nova\eusame Niv:lue
R il el
M M = = - - Date of Birth Age
The client information bar may also display missing 8 i | | TR b
Gender
. . . . . 4 are Team lan (Boy, if chil
contact information, missing ROI records, and active - s
D Not White

public alerts if needed.

The client UID is now located in the client information
bar, and is visible if the user expands the section.

m Y Orange County
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Client Privacy

In the client record, the client privacy tab displays private
data, consent refused options, and Release of
Information (ROI) data.

To edit an existing ROI, select the green checkmark icon

v % ClientSearch > LyonelBaratheon > © ROl )

next to the record and then select the edit icon in the . uh e o E@’
ROI form that opens. More information about a specific ~ * , - o \ S
ROI record can be obtained by by selecting the careticon & ©rm= = =77 -
next to the record. .

B s | Ofronmmmy  awarr B ETE @IS s
To add a new ROl record, select the add icon and ; <
complete the fields in the ROl form that opens.  cretem

Click here for hands-on experience to practice adding
ROI records.

m Y Orange County
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Client Household - Adding Members

In the client record, the client household tab displays the
following household information:
e Current household members: Active members of
the client’s household

e Former household members: Previous members of 7 = cms > womiswsen > o v ¢ ame @i,
the client’s household A ety (o romenen @
e Previous household history: Prior households the | e ®
client was a memberin
z :‘S:”ym B oo e = [ o %
Within the current household members section, users S e oo
can add new members to the household by selecting the ~ ® == —
add icon. New household members can be added by: o mem | [ — ::

e Quick add from recently accessed client records
e C(lient search of existing client records
e Add new client record

m Y Orange County
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Client Household - Removing Members

Under the current household members section, users can
remove clients from the household by selecting the
action menu icon next to the member’s profile and then
selecting the view household relation option.

In the household member form that appears, select the | _DEe st - (o romnn Y &
edit icon and enter the date the client will be exited from * ™ e ®
the household. A client’s exit date cannot be earlier than o
their join date, and Head of Household (HoH) status must Y T o .
be reassigned if the departing client is the current HoH. & seres @ smese s B

[E] Assessmen t
Click here for hands-on experience to practice adding . ::

and exiting clients from a household.
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Client Navigation Menu Tabs

The Client Navigation Menu is now located on the left side of
the client profile screen, and is accessible to the user
regardless of where they click in the client record.

Lyonel Baratheon

PROFILE HISTORY PROGRAMS ASSESSMENTS NOTES FILES CONTACT LOCATION REFERRALS SERVICES

The following key screens are housed under the Client

Navigation Menu:

Profile
Privacy
Household
History
Programs
Services
Assessments
Care Team

Notes

Alerts

Files 4
Forms
Contact
Location
Referrals

The client navigation menu can be either collapsed or
expanded by clicking the caret icon on the left of the menu.

Get Connected. Get Help.™

CLIENT PROFILE

Social Security Number
Quality of SSN

Last Name

First Name

Quality of Name
Quality of DOB

Date of Birth

& ClientSearch > Lyonel Baratheon

o Pprofile
= Lyonel Baratheon
Cient profile information

® Privacy
Social Security Numby
2 Household | - 2026
irst name
© History Lyonel
Middle nam
[l Program 0 value
Quality of Name
2 servic Full name reported
te of Birth
E] Assessmen t /3011985
Gender
2 CareTeam Man (Boy, if child)
Race and Ethnicity
© Not White
Additional Race and Ethnicity Detai
0O Alerts No value

Veteran Status

> 2 Profile

Lyonel Baratheon
= You are currently viewing the Client Record pages for Lyonel Baratheon

Tk w2026 @

Full SSN Reported v
Baratheon

Lyonel

Full name reported v

Full DOB Reported

11/30/1985 Adult. Age: 40

UNIQUE IDENTIFIER
E11D9E426 ©

& Q@ @ Amy Lazari

OC Training Agency

8 0

sults yet!
Quality of SSN f)\ Results will be displayed
Full SSN Reported ON here when they are
available.
Last name
Baratheon

Suffix
No value

Quality of DOB
Full DOB Reported

Age
40

. Orange County
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Client History

The History tab is the “central hub” of the client record. & Clentseah > LyonelBaraheon > D Histoy

. . 5 . u& Lyonel Baratheon
|t | n CI u d eS a CO m p I ete h IStO ry of p rl o r O r a Ctlve: You are currently viewing the Client Record pages for Lyonel Baratheon.

& Profile

. History S
. S e rVI C e | te m S @ By Vléwa history of interactions with this client ]
/ O\\‘ _
e Program Enrollments i3 Household . )
Py Referra IS a nd Reservations O History Service Name Start Date End Date
O Programs COVID-19 Vaccine Assessment o
= ounty of Orange /
e Assessments ] vt AT S IR
D s agency System
e (oordinated Entry Events [ [ocramsaeny R opens gy snse .

()

Assessments This entry added by Amy Lazari from primar y 1 days ago 1 days ago
agency System

Care Team Financial Assistance:Moving Expenses

i - el O R - R ®
Users can hover over any icons on the screen to prompt a U s
. . . . . Transp.or.'tation:Bus Pass e b
tooltip containing information about the event. B rorms B Pyttt miompinny 2 o BTSN

. Orange County
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Client History

. % ClientSearch > LyonelBaratheon > O History G Q@ is\yr;z':azariv
Advanced Search Options —— , e_ N
. . S History
Select the upside down triangle to access: R i
© History Service Name Start Date End Date
e Agency - all data entered by that agency B rogams — e
. . oo o e, R °
e (Category - specific service category (e.g. food) o PR — 5
; 0 o s it
e (oordinated Entry - CE Events . o o .

e Start and End Date - filter for specific dates
o Type

o Assessments, Programs, Referrals, Services,
Reservation, Coordinated Entry Event

Reset the search by clicking the delete (“x”) icon next to any
search criteria previously selected.

m Y Orange County
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Program

The Programs tab includes the client's Program & lesacn > yorebwsteon >0 prgams G (o RS
History and is where users can add and manage & (& toemmrormn ) &
program enrollments. - R e ®

Expand this section to view more details about the client that this program enrollment s for.

-]

@ Privacy
2% H hold i
Program History Screen D History ngra:::‘:ded sy et Entry Date Date crea‘e::: - Type
W rrogramsy M il B S B @XuMew s e
. C | iC k O n S h OW/h id e fi e I d S to re_o rd e r O r CO I I a p S e [:‘/ Services . G Indiv;dual Coordinated Entry System @ 6/1/26 @ . écr::j/nl;;zoafricxan e 5
. . ) Assessments (Ounwl:‘a;e:ni:(ry ;g:w(hs R Arive :;::gy*’sy;t':’i Lﬂzga” from primary =
the entry date, exit date, or created by fields. o
. T Notes
e C(lick on any current or past enrollments to Z )
view/edit/manage enrollment information for the « -

agency.

e (lick on the Add (+) button to start a new
enrollment.

m Y Orange County
< UNITED WAY

Get Connected. Get Help.™



Programs

Creating a new Enrollment

The enroll workflow is broken down into (3) stages: S G R D ¢ o8 @M,
| BRI N (& totomtrmatn )
1. Select the desired project from the list of projects | [ e i
available under the agency, click Next. o ’
O History Date Y Typ
. . , T ESG Funded Emergency Shelter Training o :ﬁt?;o e N .
2. Add specific members from the client’s Global I
. . Diw B aame 2
Household to the project enroliment by toggling the 9 s ’
button next to their name, click Next. © e
O Aert

3. Complete the enrollment screen for each client joining
the project, click Save and Complete.

Once the enrollment information has been completed for
each member joining the project, the enrollment will appear
under each client’s program enrollment history.

m Y Orange County
< UNITED WAY
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Programs

A note about adding household members.. 0
|

The system will display a (Currently Enrolled) label for 0 s st s e

household members who are already actively enrolled in the SERR -

S a m e p ro g ra m YoutFan select other household members below to add to the enrollment or just leave this empty and save to
If users select a currently enrolled family member and click Housefold Members

Lyonel Baratheon

Next, the system will allow them to be enrolled, creating two @Omd“mx

active enrollments in the same project for that member - please
avoid this.

Instead complete the enroliment for the Head of Household
and any non-enrolled members as needed.

The Agency Administrator may contact the Helpdesk and
submit a Program Merge ticket to request the members
enrollments be merged into a single group enrollment.

m Y Orange County
< UNITED WAY
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Programs

f l / / % ClientSearch > LyonelBaratheon > © History & Q@ @ grcn%/ yazarLg 2
Referral Connected Enrollments rring ey
’ Lyonel Baratheon (% NocContactinformation | = ®
Expand this section to view more details about the client that this program enroliment is for N\

& Profile Active Referral

History Restart the clock for al active referrals

For clients with a pending housing referral through the ™ | .

221 Household
Program referrals

@

(R
il

. .
O Histor Service Name Start Date End Date
istory currently referred to
’ ESG Funded
ESG Funded Emergency Shelter Training Program 6124126, 2:45 Emergency
. . . . . [l Programs &* county of frange referral to OC Training Agency M B Active m : E SheterTranng
created by enrolli ng the client into the housi ng prOJect Gy
[2 services Individual CES Assessment Counkyof
8 county of Orange B towwe B 2% [ o e
This entry added by Amy Lazari from primary agency System %
. B Assessments 1-10f1
C O r re S p O n d I n g to t h e m a t C h Referral to Emergency Shelter bed opening:Referral to 624726
Emergency Shelter bed opening 6124126
. y
& Care Team @ County of Orange 8 Tidaysage 8 ;;:/S 1
This entry added by Amy Lazar from primary agency System —
©  Notes Individual Coordinated Entry System View clients that are currently in the ° M
[ county of orange B 62426 B Acive same household

14
This entry added by Amy Lazari from primary agency System oE e

a Active programs
0 Alerts View programs that the client is o v

When the client is enrolled in the project that matches their - - |
pending housing referral a referral linkage will automatically be
created for the enrollment. AL S e @

Program enrollment history for Lyonel Baratheon

orizon/clients/E11DIEA26/history View services that the client is

Note: This step if for housing providers only.

Program Name Entry Date E)::e Created by
Individual Coordinated a6 Amy Lazari
o G Entry System @ Tdae a Active @ County of Orange
Coordinated Entry ago Added by Amy Lazari from
County of Orange primary agency System

ESG Funded Emergency AmviL. .
my Lazari

Shelter Training Program 6/24/26 OC Traini
R4 e Emergency Shelter - Entry @ 1 days @ Active @ raining Agency ()
P ago Added by Amy Lazari from
EXiL primary agency System
OC Training Agency

1-20f2 < >

. Orange County
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Programs

Amy Lazari
OC Training Agency

e+ > [ Programs > ESG Funded Emergency Shelter Training Program (48958) > [l Entry ¢ Q7 @

Program Enrollment History

Lyonel Baratheon

— .
[ % NoContact Information | [Z]
h Expand this section to view more details about the client that this program enrollment is for. (% o contact nformation )

Click on the enrollment to open, view and manage o @FEETTTTT @ e S
enrollment information at the program Ievel SUCh as: @ Home 9 History :2 Group Services E) Assessmen ts =, Notes @ Files [ Forms 2 AssignedStaff >

Edit Client Program 7

Update client program for Lyonel Baratheon in ESG Funded Emergency Shelter Training Program e
Edit

e Entry responses (missing, incomplete, erroneous i
data). ot

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport or anywhere outside)

G B O

o

Length of Stay in Prior Living Situation
One year or longer

P @ G

e Set the enrollment to private.

Approximate date this episode of homelessness started
02/01/2024

Number of times on the streets, in ES, or Safe Haven in the past three years

2

e Household members

e Services, assessments, notes, and files.
e Assigned staff information.

e Program Exit

Click here for an interactive guided demo of enrolling
clients into a program.

m Y Orange County
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Services

The Services tab includes all service history (agency and (g ez [ Nocomaciomaion ) &

Expand this section to view more details about the client that this program enrollment is for.

program level) and the ability to add and manage & e :
. @ Pprivacy Name Start Date End Date Created by
S e rV I C e S- 6/30/26 6/30/26 Amy Lazari
& Household v (i) 2 days ago 8 2 days ago OC Training Agency m
Added by Amy Lazari from primary agency System
O History Amy Lazari
6/30/26 6/30/26 .
v i) S 8 Hmyan OC Training Agency m
o . . . o OC Training Agency Added by Amy Lazari from primary agency System
e The Service History screen will display the service W rogems
¥ r'\/ Case Management @ 5/30/26 @ S/d30/26 e OC Training Agency m
. [%  Sservices OC Training Agency =280 2= 280 Added by Amy Lazari from primary agency System
name, start/end date, and created by fields for all o e e
E Assessments. 2 v Case Management ﬁ 3 daysiago ﬁ 2 daysago e OC Trainin, g Agency m
OC Training Agency Added by Amy Lazari from primary agency System
. .
e O S I e C O d e d S e C e S ) Case Management Session Amy Lazari
p r V I u y r r rV I ° B CCareTeam .3 Eh\/ Case Management ﬁ 5230/26 @ 5230/26 OC Training Agency o
0OC Training Agency o528 2yzieD Added by Amy Lazari from primary agency System
T Notes Meal On Site Amy Lazari
™ I:hs/ Food @ g?awszfo ﬁ ?:350/5266 " OC Training Agency m @
& 0OC Training Agency VR V=28 Added by Amy Lazari from primary agency System
erts

o Use the ShOW/hide fields icon tO Change the Order ) i) 2’:;3;0"5"5 il il g"g’#:f]‘?;ig%ency me
or collapse fields to appear when the user clicks on
the caret.

0 Files OC Training Agency
mo lients/E11D9E4

e The dooricon on the right indicates that a service
was entered at the project level; the dollar icon
indicates that an expense was recorded with the
service.

. Orange County
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Services

Service Details Screen

Provides a snapshot of the service name, category, and
service items recorded as well as the name of the agency
and staff that entered the service.

Within the Service Details section there is additional
information about the service dates, location and time
tracking (if enabled).

If dollar/expense tracking was enabled for the service, that
information may be added to an existing service.

Get Connected. Get Help.™

o
=Y

m ¥ 82 0

D @ b

Profile

Privacy

Household

History

Programs

Services

Assessments

Care Team

Notes

Alerts

nel Baratheon

& Lyo
You are

currently viewing the Client Record pages for Lyonel Baratheon.

Client services

Manage agency-level services / view service history for Lyonel Baratheon

Name

Case Management Session

W Eh« Case Managemen(
OC Training Agency

Case Management Session
v [ Case management
OC Training Agency

Case Management Session
v D Case Management
OC Training Agency

Start Date

B 63026
2 days ago

g 63026
2 days ago

g oo
2days ago

f5 63026
2 days ago

a 6/30/26
2 days ago

End Date

& 63026
2days ago

5 63026
2days ago

6/30/26
2days ago

5 63026
2days ago

a 6/30/26
2days ago

(% NoContact Information ) (%]

®

i

Created by

Amy Lazari

@ OC Training Agency m

Added by Amy Lazari from primary agency System

Amy Lazari

OC Training Agency m
Added by Amy Lazari from primary agency System

Amy Lazari

0OC Training Agency m
Added by Amy Lazari from primary agency System

@ OC Training Agency o

Added by Amy Lazari from primary agency System

Amy Lazari

@ OC Training Agency m

Added by Amy Lazari from primary agency System

. Orange County
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Services

; Amy Lazari
& ClientSearch > Lyonel Baratheon > [ Programs A @ -
S i X ¢ aB OC Training Agency

The majority of services entered by users will be set-up at () &

Expand this section to view more details about the client that this program enrollment is for.

the prOjeCt |eve|. <) RS Program enrollments @

Program enrollment history for Lyonel Baratheon

@ Privacy
]
28 Household
. .
[0 access and add services at the program level
eoe 9D History Date
ESG Funded Emergency Shelter Training Amy Lazari
Programs @ Program 6/24/26 Acti OC Training Agency ° &=
m t e {:hergency Shelter - Entry Exit ﬁ 7 days ago @ e Added by Amy Lazari from primary agency
OC Training Agency System
L°.'/ Services
M M M Individual Coordinated Entry System 6/1/26 ‘Anyilazarl
e Go to Client Navigation menu and select Programs v HEE e @ Shiges .
* E]  Assessments County of Orange ago Sys(:m y Amy Lazari from primary agency
2 Care Team i=2wr2
e Locate and open the enrollment. B
A Alerts «
M . Lyonel Hatatheoii (% No Contact Information “‘ [_;]
Y INd and sele Ct t e Services utto n BB £ ths secton to view more detals aboutthe client that this program enrollment s o . )
o
2
ESG Funded Emergency Shelter Training Program 5
- 6/24/26 - Active
OC Training Agency ] A & v
e Click the Add(+) icon to view services available forthe ° - B
2 =
(M Home O History 2% Group @ Services E Assessments =» Notes @J Files a Forms Ss  Assigned Staff >
.
project. s
Services @
m Manage enrollment-level services / view services for the client
Add
© i

o Select the service item you want to record.

B Name Start Date End Date Created by
. . ° Case Management Session Amy Lazari
O = D Case Management (i i [ @ OC Training Agency
1 days ago 1 days ago
) 0OC Training Agency Added by Amy Lazari from primary agency System
) )
. . = Case Management Session & oo & o Amy Lazari
+ Case Management b OC Training Agency
ays ago 1 days ago
the service to Private & o¢ Tranng Ageney Aty Amy Lo rom primary agency System
.
Case Management Session Amy Lazari
D Case Management i) ‘6/(135022360 i ‘6/;0/5265 5 OC Training Agency
(0] OC Training Agency Vs o s 28! Added by Amy Lazari from primary agency System

o Complete the service item information, then

select save and complete to record the service.
. Orange County
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Services

Deleting and Editing Service Items

To delete a service, click on the service to view the service 7 . auwsw > tmasmsnen > & sovem o oz @i

OC Training Agency

details then select the three vertical dots to show more = § voresaanen (g mcama ) €
actions - select delete.

Profile

Do

il Client services @
Manage agency-level services / view service history for Lyonel Baratheon
@ Privacy
m
[ . ° . . . &% Household
o edit details of a service, click on the edit icon to expand -
¥ History
M M Case Management Session Amy Lazari
the service detalls 0 programs v [ CaseManagement @ sons gy saons OC Training Agency m
. . OC Training Agency Ayege 93 P Added by Amy Lazari from primary agency System
% Clientsearch > LyonelBaratheon > [2 Services & Q@ @ Amy Lazari
OC Training Agency

Lyonel Baratheon

Edit any of the fields and or set the service to private by ol 20BN
clicking on the lock icon. R [F:C - ®

(% No Contact Information \,‘ 5]

@ Privacy
(i}
:&:  Household
htt
M M . M Name Start Date End Date Created by
sers who are switched into an agency that is different D wistory
Case Management Session Amy Lazari
o o o O Programs v D Case Management 8 S?ﬁoizfo 8 S?EO/SZ&GO @ oc Trammg Agency m
from the one that prOV|ded the service will not delete or ey — —
X Case Management Session Amy Lazari
/30/. /301,
. . [0 services & %[22 icase Management 8 ffﬁoffo 8 ?fﬁoffo OC Training Agency m
e d It t h e S e rV I C e 0OC Training Agency ¥> 26 V> 28! Added by Amy Lazari from primary agency System
° E]  Assessments Case Manai i
gement Session Amy Lazari
v [ Case Management 8 ?';Oizfu i ?'fizfo @ OC Training Agency m
OC Training Agency Vs % v % Added by Amy Lazari from primary agency System
o€ Care Team
Case Management Session Amy Lazari
¢ B g oo g oo e . m
Click here for an interactive g uided demo of addlng B = =
2L 2R Case Management Session Amy Lazari «
6/30/26 6/30/26 .
A Alerts v [ Case Management 8 ¢ e 8 ¢ e OC Training Agency m

Added by Amy Lazari from primary agency System

program level services.
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Assessments

The Assessments tab includes all assessment history and S e g E 1 e ¢ 22 @ e

LyonEI Baratheon ("% No Contact information )
You are

the ability to modify or delete assessments depending on a - J——

& Profile

user's access role. | ST e ®
2% Household O\) m

A search bar is located on the page to quickly find a specific °© ™
[ Program

assessment previously recorded for the client. = s jpisd g m
Assessments /émyLaza{n

: - - @, s bemfend g m
e Use the show/hide feature to order/collapse . iy
assessment history information. o wers - ool ‘

e Hover over the door icon for information about which
project the assessment was completed under.

e (lick on any of the assessment to open/review
responses and users with Agency Administrator level
access will find the the delete function available on
this screen.

m Y Orange County
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Assessments

Program Level Assessments

To complete an assessment available for a specific project, e vl i ™ °
navigate to the Programs tab. s == 5
o @ Home © History &t Group Services [ Assessments =5 Notes (U Filles > >
e Open the enrollment and navigate to the assessment tab. = @
e Select the Add (+) button. || [ » -
e Select an assessment from the list. Z : 5 B
e Complete the assessment (set to private if needed). a
e Select save and close. Z s Ag |

Assessments can be edited by clicking on an existing
assessment and selecting the edit button.

Assessments can be deleted by Agency Administrators from
this screen by selecting the three vertical dots and clicking
delete.

m Y Orange County
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Assessments

Deleting and Editing Assessments

Lyonel Baratheon ("% NoContact Information ) (2
To delete an assessment from the Assessment tab & e
£ Profile O\\\ i)
e C(lick on an assessment to open it and view details. I | o
e Select the three vertical dots for more actions.
@ — Sample e 6/30/26, Amy 6/30/26,
e Delete the assessment. B Frogars C @y @b e @ oweB
. . l:"/ Services gim:i;y
e For Agency Administrators only. N
To edit an assessment from the Assessment tab o v @ S e M @) emn e g
af @ 2 2 Sample Assessment assessment 7 W
e Select the pencil icon instead to edit the assessment oy dat colecton for yonel saratneon
date or any of the responses. Assessment Date
06/19/2026

Sample Response #1
Select

e Edits to assessments should only be made if the
original responses recorded are incorrect/inaccurate.

Sample Question #2
No value

Sample Question #3
No

m Y Orange County
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Care Team

The Care Team tab includes all Assigned Staff from the client’s
active program enrollments, as well as any staff members
manually added to the team who are involved in the client’s
care but aren’t on the Assigned Staff list.

Get Connected. Get Help.™

Users can navigate to a client’s profile and click the Care
Team tab in the client navigation menu.

Click the view/hide fields icon to rearrange the order or
appear of the care team teams.

Agency Administrators can manually add Care Team

& ClientSearch > Lyonel Baratheon > (€ Care-Team

Lyonel Baratheon
™ You are currently viewing the Client Record pages for Lyonel Baratheon.

& Profile
@© Privac y
2. Household
QO  History
O Program
[T Sservices
E] Assessments
£ CareTeam
T Not

0 Aler

M Fil

Active Care Team
Manage agency-level Care Team for Lyonel Baratheon.

Name Type Start Date

Amy Lazari

~ @ county of Orange

30 days ago

Inactive Care Team

No results yet!
a Result

Its yet!
s will be displayed here when they are available.

& ClientSearch > LyonelBaratheon > € Care-Team

Lyonel Baratheon
You are currently viewing the Cllen Record

members and any members manually added can be edited . ...

o e

by selecting the three vertical dots.

Users can add or remove their email and phone number
information by clicking the agency dropdown and
selecting account settings.

LU =GR )

m

& QB @ Amy Lazari

OC Training Agency

(' % NoContact Information ) (%)

«

& Q@ @ Amy Lazari

OC Training Agency

Amy Lazari .
OC Training Agency =

Active Care Team
Manage agency-level Care Team for Lyonel Baratheon.

Name Type Start Date

Amy Lazari

~ W& countyof Orange

g o2
30 days ago

Inactive Care Team

Switch Agency v

Orange County

UNITED WAY



Notes

The Notes tab includes all notes and the ability to add or
manage notes.

. . . . . % ClientSearch > LyonelBaratheon > = Note & Gl [E @ g'c“%;:;’:;;\gencyv
Notes available to users will display in the Notes History and § erisasten
ol You are currently viewing the Client Record pages for Lyonel Baratheon. \- , }
include the name and agency of the staff member who created ... = =
the note, the category, and the date the note was created or last ° ™ "
modified. S e e o
B rrogams v @ g e e B EEn e D
[ services
e Use the show/hide fields icon to change the order or ) dmimi
collapse information about the notes. T
Q Ae

e Hovering over the note icon displays the note text.

e Hovering over the door icon displays the name of the
project the note was entered under.

e Select the Add (+) icon to create an Agency level note.

m Y Orange County
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Get Connected. Get Help.™




Notes

Adding Program Notes

Agency Level notes are viewable by all agencies and staff . e > o > = v ¢ am @i
whereas Project Level notes can only be viewed by B oneiBeratheon QMR
agency creating the note. b | ST ®
"
To add a new program note, open the applicable program o e
enroliment, click the Notes tab, and click the Add (+) icon. = ™™ e I e B
B s
Enter the note details and if needed select the lock iconto = eemn
set the note to private. Z ‘

Notes added from within an enrollment will also appear
under the main Notes tab and can be edited from that
screen.

m Y Orange County
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Notes

Editing and Deleting Notes Edit Note X

To edit an existing note.. Client Note

Note details for Lyonel Baratheon

b
N\

] Delete

e C(lick onthe note to openit. Title

Meeting with the Client

e Select the edit icon to begin editing. Category

Case Management

Date

To delete an existing note.. 06/19/2026

Hours Minutes
1 hour No value

e Open the note and select the three vertical dots.

Note

. ¢ Monthly case management meeting
o C | IC k d e I ete' e Completed a Housing Stability Plan

¢ Scheduled appointment at DMV for updated CA ID
L

Ordered Birth Certificate
Next appointment, complete a budget for savings.

The delete function is only available to users with Agency
Administrator level Access Role type.
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Alerts

Lyonel Baratheon

The Alerts tab is available Only in the neW Clarity interface; PROFILE HISTORY PROGRAMS ASSESSMENTSFILES CONTACT LOCATION REFERRALS SERVICES
it does not exist as a standalone tab in the current interface.

CLIENT NOTES

This tab is found on the client record navigation menu and
includes public alert history and the ability to add and
manage public alerts. Noresults found

A PPUBLIC ALERTS ADD ALERT ()

When the user clicks on the Add icon, the Add Alert modal
appears on the right side of the screen. Sxdlemsaan el Binecdl 0L e

Lyonel Baratheon
N You are currently viewing the Client Record pages for Lyonel Baratheon.

W sy

Public alerts

Programs )
View alerts for Lyonel Baratheon

% 9

Services

af®

E] Assessments

f)\ No results yet!
(< Results will be displayed here when they are available.
Care Team

Notes

D

Alerts

m Y Orange County
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Alerts

When creating a new Public Alert, users must enter a title
for the alert, expiration date, and a message.

Public Alert Best Practices..

e Avoid using harsh or non-person centered language
that disclose any sensitive client status.

e Avoid setting expiration dates too far out into the
future (e.g more than 90-days).

e Selecting the Private checkbox will make the Public
Alert visible to only staff members in your agency. Not
selecting it will make the Public Alert visible to all
agencies.

Get Connected. Get Help.™

New Alert o}

Add an alert for Lyonel Baratheon

Title *

Sample Public Alert

Expiration Date *

07/09/2026 =B

MM/DD/YYYY

Note *

S B T [@ = i=

Public Alerts should be for urgent action items.

Example:
Client has a housing application appointment scheduled 7/9/26.
Please contact the PATH Care Team staff member.

/
Cancel [ Save
N

. Orange County
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Alerts

For clients with a Public Alert, a warning will be visible at
the top right of the client record information bar.

& ClientSearch > Lyonel Baratheon > & Profile

Lyonel Baratheon
You are currently viewing the Client Record pages for Lyonel Baratheon.

(&= {ot (g @ Amy Lazari

OC Training Agency

/ \ / 9 .
(% NoContact Information ) [ Q PublicAlert | [5]
\. J A\

e Lyonel Baratheon 7
If a user hovers over the alert, a list of active alerts forthe ~ ™" fggiz_sze;;:wum —_—
client will be displayed. o o e
Users can click the drop-down arrow to see additional T (oo g
information about a specific alert. Eg——
gl || «

When a user clicks the Public Alert button, they are taken
to the Alerts tab to view, edit or delete the existing alert.

Public Alerts can only be deleted by users with Agency
Administrator level access role type.

Get Connected. Get Help.™
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Files

The Files tab includes file history and the ability to add and
manage files at the agency and program levels.

T n clemsonen > woneigwatheon > @ ries ¢ oz @iy
To add program level files: | Rt e
. p— st ®
g Q)= Iﬁi
e Navigate to the Files tab within the client record. o Pp—
™ -
. o © Files
e Select the most appropriate Category and Predefined CH P,
1 R & contact s ov
Name for the file. S . . -
P e -
e Toggle the Privacy button to prohibit the uploaded file il © 1o a.
being shared with staff members at other agencies.
e Drag and drop files or click Choose A File to upload the file
from a computer or other device.
e C(lick Save.
Y Orange County
< UNITED WAY
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Files

2 ClientSearch > Lyonel Baratheon > @ Files (B 6L (7] @ Amy Lazari <

To view, edit, upload, delete, or link files within an R
& Lyonel Baratheon ,\/ 5 Publc Aert q a
en rOI I ment: gl ‘ou are currently viewing the Client Record pages for Lyonel Baratheon.
PR [ — ®
rrrrr y B ‘\‘
e Navigate to the Programs tab. = & m
9 History File g:i‘:’de" File Name ;';e Preview  Created by
e C(lick on the desired enrollment. B prorams B @ e o e . @ Wi
[2  services Th ?ai?:;yl\ge , agency System
e Select the Files tab. B ssesmens
Dg Care Team
e C(lick the Add (+) button to access the file upload R s )
Q Alerts

screen.

e C(lick the three vertical dots to link any docs uploaded
at the Agency Level.

Files added at the project level will only be visible to users
from that agency.
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July 2026 Clarity New Interface Training Survey

The HMIS Team invites users to complete our
Clarity New Interface Training Survey. The
feedback from the survey is used to improve the
content and quality of future trainings.

We'd greatly appreciate any feedback.

Continue

Thank you!

Survey: https://forms.gle/DEabHkoWDEiAryomé

11

Graphic by: https://storyset.com/online
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A

Reminder: Please enter your agency name in the chat box for attendance

Training materials and recording will be available on the OC HMIS website




Thank you
Have a great day!
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Client History

Lyonel Baratheon v o

Lyonel Baratheon > © History

HISTORY PROGRAMS ASSESSMENTS NOTES FILES CONTACT LOCATION REFERRALS SERVICES EN Lyonel Baratheon
L

You are currently viewing the Client Record pages for Lyonel Baratheon.

&&
e & Profile .
ik History
View a history of interactions with this client
@ Pprivacy
Advanced search options  view v \
2+ Household A J
Service Name Start Date End Date »
O History Service Name Start Date End Date
Rental Assistance:Rental Payment
il N O Y 06/24/2026 06/24/2026 e ool 2z
raining Agency ental Assistance:Rental Paymen
[U Programs r‘v OC Training Agency @ 162254/5256 o @ 16/(123426 5 m @
; ; This entry added by Amy Lazari from primary agency System Y= 2z ERE
Adult Re-entry Grant Cohort 4 (ARG) - Rapid Re-Housing . .
0C Training Agency () 06/24/2026 Active [® services Adult Re-entry Grant Cohort 4 (ARG) - Rapid Re-Housing /24126
Dl OC Training Agency a 14 @ Active
ays ago
S — This entry added by Amy Lazari from primary agency System
Rental Assistance:Utility Payment 06/10/2026 06/10/2026 Rental Assistance:Utility Payment 6/10/26 6/10/26
OC Training Agency (i) r‘v OC Training Agency i) i) me®
o 15 days ago 15 days ago
= CareTeam This entry added by Amy Lazari from primary agency System
Rental Assistance:Deposit i : i
g 06/10/2026  06/10/2026 = ) e g 61026 g enozs o
OC Training Agency (i) D Notes raining Agency 15 aysago 15 daye ago
This entry added by Amy Lazari from primary agency System
Program Service Referral Reservation Assessment Events Pending Unit/Bed Assignment Q Alerts 104

Current Interface Current Interface

N Orange County
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Forms

Users can add, view, and manage forms from the Forms tab in
the client navigation menu and from the Forms tab within a
client’s program enrollment.

m Y Orange County
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Contact

The Contact tab includes contact history and the ability to
add and manage contact information.

Add Contact

Add Contact
Add a new contact for Lyonel Baratheon

Contact Type *

Client

If the client record is missing contact information a ‘No

Email

Contact Information, bubble will appear in the client

Phone (#1)

information banner.

[ Ra XXX-XXX-XXXX

Phone (#2)

[ Ra XXX-XXX-XXXX

Users can click on the bubble or the Contact tab in the

Client Navigation menu to add a contact. Cpr

To add a contact, simply click the Add (+) button and
complete the contact fields - including a note about the
contact is helpful but not required.

Don’t forget to select ‘Active Contact’ if the information is
current.

( . \Orange County
m @ UNITED WAY
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Programs

Private Enrollments

Program enrollments may be set to private after creation
by selecting the lock icon available from the program
information banner at the top of the enrollment screen.

Once set to private, the lock icon will appear visible next to
the enrollment when viewing the client’s enroliment
history screen.

Staff at other agencies or who are otherwise excluded from
viewing your agency data will not be able to open and view
any data for the project - all notes, services, and
assessments entered under this project will be private.

Get Connected. Get Help.™

Program enrollments
Program enrollment history for Lyonel Baratheon

Program Name Entry Date

ESG Funded Emergency Shelter

Y Training Program @ 6/24/26
Emergency Shelter - Entry Exit 8 days ago
OC Trainin, g Agency
Individual Coordinated Entry System 6/1/26

D2 @ Coordinated Entry 1 months 1 days
County of Orange ago

Exit
Date

@ Active

ﬁ Active

Created by Type
Amy Lazari
OC Training Agency ) g @ [}
Added by Amy Lazari from primary
agency System
Amy Lazari
County of Orange 2
Added by Amy Lazari from primary
agency System
1-20f2 <
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