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Q&A
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o

Participants

To better organize questions the HMIS Help Desk receives during the meeting, our Team recommends
that you submit your questions through the Q&A option.
We request that you keep your questions general and related to the topics discussed in the meeting.

Agency specific questions is best supported through a HMIS Help Desk ticket submission, so our Team
is able to further investigate and provide assistance for your request.
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Agenda

Project Performance Reports (PPR) Sched
Project Performance Reports

Quarterly Data Quality Report Card
Quarterly CoC Dashboard

Goal 5 Unit Utilization Reports

Agency Admin Contact - Care Coordination

o HWON =

Meeting materials and recording will be available on the OC HMIS websit

Get Connected. Get Help.™


https://ochmis.org/meetings/user-meeting-minutes/

Project Performance Reports Schedule

Schedule

PSH-OPH
Street Outreach Emergency Shelter = Transitional Housing | Rapid Re-Housing | .. .. .. sucormve Housing . | HOMeless Prevention
Ocher Permanent Housing
Month Report is
' P August January December May October March

Published
Reporting Period 6/1-5/31 11/1 - 10/31 10/1-9/30 3/1-2/28 8/1-7/31 1/1-12/31
Month R '

onF s February July June November April September
Published
Reporting Period 12/1-11/30 5/1-4/30 4/1-3/31 9/1-8/31 2/1-1/31 7/1-6/30

Get Connected. Get Help.™
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HMIS Participating Agencies Schedule

Overview Project Types

e The project performance reports include all © Q2 2025 Published Reports:
projects that participate in HMIS, and
highlight different measures that HUD and e Permanent Supportive Housing/Other
the CoC have determined are important in Permanent Housing (PSH/OPH) -
effectively ending homelessness for the (2/1/2024 - 1/31/2025)
clients in Orange County.

e Rapid Re-Housing (RRH) - (3/1/2024 -

e Please refer to the Project Performance 2/28/2025)
Overview document, which provides
detailed information on the Goals and the e Transitional Housing (TH) - (3/1/2024 -

schedule for publication. 2/28/2025)



https://ochmis.org/wp-content/uploads/2024/05/OC-HMIS-Project-Performance-Overview.pdf
https://ochmis.org/wp-content/uploads/2024/05/OC-HMIS-Project-Performance-Overview.pdf

Goals & Outcomes Overview

Orange County Rapid
Goals & Outcomes

Rapid Re-Housing projects in the Orange County Continuum of Care (CoC) met 3 out of

10 thresholds as a project type.

Met Threshold Did Not Meet Threshold

Goal 1 - Prioritize Clients Experiencing Literal
Homelessness (=100%}

100% oy
§7% 81% 80% 76%
2022 2023 May 2023 2024 May
November November

Goal 6 - Help Adults Increase Their Income while
Enrolled in the Project (> =40%)

100%
0% :<°"ln.
..... L B e P e
23%
0%
2022 2023 May 2023 2024 May
7 November

Get Connected. Get Help.™

g

oal 4 - Place Households in Units

~Possible (<=30 Days)
100

03/01/2023-02/292024) <@ = = » = » = = = = = = = = & 2@ 2w EwEwEEEEEw e

2022

November

2023 May

2023

November

2024 May

Goal 7 - Help Adults Increase Their Income as of

Project Exit (>=42%)
100%
0%
..... 2. ;; B 27% 23%
0%
2022 2023 May 2023
November Novembear

2024 May

0al 10 - Ensure Clients Do Not Fall Back In
Homelessness after being Housed (<=7%)

100%

50%
7% 9% 10% 0%
0% o PRSI ” TR AR A
2022 2023 Apnl 2023 2024 Apnil
October October hic by: https://storyset.com/online

Orange County
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https://storyset.com/online

Permanent Supportive Housing-

Other Permanent Housing (PSH-OPH) PPR

Orange County PSH-OPH

Goals & Outcomes
02/01/2024 - 01/31/2025

PSH-OPH projects in the Orange County
Continuum of Care (CoC) met 3 out of 11
thresholds as a project type.

Met Threshold Did Not Meet Threshold

Goal 4 - Place Households in Units As Soon As
Possible (<=30 Days)

31

100
50
0
October
2023

Get Connected. Get Help.™

38 36

April 2024  October
2024

6

|
April 2025

' Goal 1 - Prioritize Clients Experiencing Literal

Homelessness (=100%)

100% 80% 87% 89% 89%

50%

0%

October April 2024 October April 2025
2023 2024

Goal 5 - Ensure Projects are being Fully Utilized
(>=95%)

101%  105% 107%
100% 93%

50%

0%

October April 2024 October April 2025
2023 2024

‘Goal 6 - Help Adults Increase Their Income while

Enrolled in the Project (>=65%)
100%

St 43% 39% 37% 35%

October April 2024 October April 2025
2023 2024

Goal 9 - Stabilize Clients in Permanent Housing
(>=95%)

100% _

~=96% === 96% "=~ 97% '~ | 97%

50%

0%

October April 2024 October April 2025
2023 2024

Goal 7 - Help Adults Increase Their Income as of
Project Exit (>=45%)

100%

=10 B T B A ‘{33/0, S 38% o A%

October April 2024 October April 2025
2023 2024

Goal 10 - Ensure Clients Do Not Fall Back Into
Homelessness after being Housed (<=7%)

100%

50%

10% 9% 8% 10%

0%:" - R ek

October April 2024 October April 2025
2023 2024
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PSH-OPH PPR: CES Goals

Goal 11 - Receive Referrals from the Coordinated
Entry System (=100%)

1008 83% 80% 85%

64%

50%

0%
October April 2024 October April 2025
2023 2024

Goal 13 - Accept Matches from the Coordinated Entry
System Quickly (<=45 Days)

100

140 113 101 106

N coul

October April 2024 October April 2025
2023 2024

Get Connected. Get Help.™

Goal 12 - Limit the Referrals from the Coordinated
Entry System that are Denied by Housing Providers
(<=40%)

100%

50% 51% 49% 47%
50%

October April 2024 October April 2025
2023 2024

Goal 14 - Successfully Match Households to a
Housing Provider (>= 50%)

100%

500 ===« 40% .. 43% ___ W

35%

October April 2024 October April 2025
2023 2024

. Orange County
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PSH-OPH PPR - Highlight:

Goal 4 - Place Households in Units as Soon As Possible

Project Type Chronically
Score Homeless
n= 540 n= 338

Orange County CoC Goal: Households
are placed in permanent housing units
within 30 days of entering the project.

Why? It is critical to place households
into Permanent Housing as soon as
possible.

Get Connected. Get Help.™

Goal 4 Scores
Threshold: <= 30 Days

Veterans Households with Households Households with
Children without Children only Children
n=124 n=32 n= 507 n=0

Length of Days to Permanent Housing Placement

30 Daljs . LESS _ 504
61+ Days I 22

31-60 Days 14

0 200 400

Goal 14

Goal 4 Monthly Average

Days between Move-In and Project Start

100

80

60

40

0
Jan 2022

Jul 2022

Jan 2023

Reporting Period

R

Jul 2023 Jan 2024 Jul 2024 Jan 2025 Jul 20
Project Start Date

. Orange County
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Rapid Re-Housing PPR

Orange County Rapid Re-Housing
Goals & Qutcomes 03/01/2024 - 02/28/2025

Rapid Re-Housing projects in the Orange County Continuum of Care (CoC) met

4 out of 10 thresholds as a project type.

Met Threshold Did Not Meet Threshold

‘Goal 1 - Prioritize Clients Experiencing Literal
Homelessness (=100%)

100%

80% 87% 89%

76%

50%

0%
November May 2024 November May 2025
2023 2024

Goal 6 - Help Adults Increase Their Income while
Enrolled in the Project (>=40%)

100%

54%
47%
50% 42%

0%

November May 2024 November May 2025
2023 2024

an e s3290 « s guoermn = R =

Get Connected. Get Help.™

Goal 4 - Place Households in Units As Soon As
Possible (<=30 Days)

100

November
2023

May 2024 November
2024

May 2025

| Goal '77-7Help Adults Increase Their Income as of

Project Exit (>=44%)
100%

50%

0% -

November May 2024 November May 2025
2023 2024

' | Goal 8 - Help Clients Exit to Successful Housing

Situations (>=80%)
100%

52%

63%

50%

0%

November May 2024 November May 2025
2023 2024

Ty (4 . T s

Goal 10 - Ensure Clients Do Not Fall Back Into
Homelessness after being Housed (<=7%)

100%

50%

7% 6% 6% 4%

0%

November May 2024 November May 2025
2023 2024

. Orange County
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Rapid Re-Housing: CES Goals

Get Connected. Get Help.™

'Goal 11 - Receive Referrals from the Coordinated Eintry'
System (=100%)
100%

50%
27% 27% 26% 230

" =]

November May 2024 November May 2025
2023 2024

Entry System that are Denied by Housing Providers
(<=40%)

100%

50% 40% 36%

il el

ox =

November May 2024 November May 2025
2023 2024

‘Goal 13 - Accept Matches from the Coordinated Entry
System Quickly (<=14 Days)

100
50
17 16 14 14
6 iy
November May 2024 November May 2025
2023 2024

| Goal 14 - Successfully Match Households to a Housing

Provider (>= 60%)
100%

54%

in i oG i A0 i i

50%

0%
November May 2024 November May 2025

2023 2024
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Rapid Re-Housing - Highlight: Goal 12

W 13% from previous reporting period

Goal 12 - Limit the Referrals from the Coordinated Entry System that are
Denied by the Housing Providers

Goal 12 Scores
Threshold: <=40%

Project Type Chronically Veterans Households with Households Households with
Score Homeless Children without Children only Children
0
23% 20% 37% 14% 26% N/A
n=233 n=298 n=19 n=58 n=175 n=0

Orange County CoC Goal: No more Reasons for Denial by Housing Provider
than 40% of denials to housing

opportunities are due to the Housing 11 (20%)
Provider. 4(7%)
2 (4%)

Why? Being denied a housing Other
opportunity lengthens the amount of @ Inappropriate Referral
time that a household spends ® Client Denial
homeless, and can also be traumatic 14 (26%) ,

y g @ Self Resolved
for the household. Housing Providers
should work with Coordinated Entry @ Referral time expired
Matchmakers to ensure that Sl

23 (43%)

households are being appropriately
matched to their housing
opportunities.

Get Connected. Get Help.™

Changes in Subpopulations

80%

70%

60%

50%

40%

30%

20%

10%

0%

o o o o o o on o o o o < <t < < <t < [Xs]

I S S B I T 5 S PR B R B S - B T I

| o oo 51 = L2 = o e1] o o =] ] = oT:] s o o2

Q o ) (=% 54 ] o o ]

< 2 2 0o & <« 8 2 0 o0 & @ 2 22 0 o &
Project Score Chronically Homeless Score
Veteran Score Households with Children Score

Households without Children Score Households with Only Children Score

. Orange County
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Rapid Re-Housing - Highlight: Goal 14

WV 2% from previous reporting period
13% from Goal Threshold

Goal 14 - Successfully Match Households to a Housing Provider

Project Type Chronically

Score Homeless
47% 40%
n=436 n=162

Orange County CoC Goal: At least 60%
of the households matched to a
Housing Provider are accepted by the
Provider and enrolled in their housing
project.

Why? Successfully matching
households to Housing Providers helps
to decrease the amount of time a
household is homeless.

Goal 14 Scores
Threshold: >=60%

Veterans Households with Households Households with
Children without Children only Children
0
21% 60% 40% N/A
n=24 n=145 n=291 n=0

Matches from CoC and Non-CoC Funded Projects

@ Completed Referrals @ Not Completed

Non-CoC Funded

Get Connected. Get Help.™

Challenges:

e Enrollments not connected
to referrals

Review:
® Ensure the “link” icon
appear next to the referral

11/19/2024 02/10/2025

e Submit aticket to the
Helpdesk to link the
enrollment

° Orange County

< UNITED WAY



Transitional Housing PPR

Orange County Transitional

Housing Goals & Outcomes
03/01/2024 - 02/28/2025

Transitional Housing projects in the Orange
County Continuum of Care (CoC) met 3 out of 7
thresholds as a project type.

Met Threshold Did Not Meet Threshold

Goal 2 - Decrease Length of Stay in Temporary
Shelter & Outreach (<=180 Days)

205 199 198 192
200 ot

December June 2024 December April 2025
2023 2024

Get Connected. Get Help.™

Goal 1 - Prioritize Clients Experiencing Literal
Homelessness (=100%)

oY Sasanmgraaa

50%

0%
December June 2024 December April 2025
2023 2024

‘Goal 5 - Ensure Projects are being Fully Utilized
(>=80%)

100%

50%

0%

December June 2024 December April 2025
2023 2024

Goal 6 - Help Adults Increase Their Income while
Enrolled in the Project (>=15%)

100%

December June 2024 December April 2025
2023 2024

Goal 8 - Help Clients Exit to Successful Housing
Situations (>=75%)

100%

50%

0%

December June 2024 December April 2025
2023 2024

' Goal 7 - Help Adults Increase Their Income as of
Project Exit (>=40%)

100%

46% 44%

50% = = 2 36% 31%

December June 2024 December April 2025
2023 2024

' Goal 10 - Ensure Clients Do Not Fall Back Into

Homelessness after being Housed (<=10%)
100%

50%

Py |/
0%

3% ====3% ==== 104 s====

December June 2024 December April 2025
2023 2024

. Orange County
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Transitional Housing PPR - Highlight: Goal 1

Goal 1 - Prioritize Clients Experiencing Literal Homelessness

Goal 1 Scores
Threshold: 100%

Project Type Chronically Veterans Households with Households Households with
Score Homeless Children without Children only Children
75% 100% N/A 72% 80% 88%
n=284 n=17 n=0 n=173 n=103 n=8

Orange County CoC Goal: 100% of Enrollments by Non-Homeless Entry Category

head of household enroll in ® Missing
Transitional Housing projects from
homeless situations.

Temporary Situation
@ Institutional Setting

Why? Enrolling clients from literal =~ @Permanent Housing Situation
homeless situations is important

because clients experiencing literal

homelessness are among the most

vulnerable of all Orange County

residents experiencing

homelessness.

29 (41%)
13 (18%)

20 (28%)

. Orange County

< UNITED WAY
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Transitional Housing PPR - Highlight: Goal 1

3.917B Flow Chart is applicable to all other HMIS project types.

3.917B For All Other HMIS Project Types

1. Where was the client just
before project start?

I
2. How long ago did the client
start staying in that place?

2A. Was the stay in an institution for
<90 days? OR permanent or transitional
housing <7 days?

o] [
),

2B. On the night before that, were they on
the streets, in a shelter, or in a safe haven?

I

| S— pr—

F\lo Yes W
m 3. How long has the client beenin

a “literal homeless” situation?

4. How many times has the client
beenin the “literal homeless”
situations in the past 3 years?

| 5. How many cumulative months
has the client beenin “literal
homeless” situations in the past 3 O Orange County

‘ years? é[@ UNITED WAY

Get Connected. Get Help.™



Transitional Housing PPR - Highlight: Goal 10

Goal 10 - Ensure Clients Do Not Fall Back Into Homelessness
after being Housed

Goal 10 Scores
Threshold: <=10%

Project Type Chronically Veterans Households with Households Households with
Score Homeless Children without Children only Children
1% 6% N/A 0% 8% 0%
n =443 n=13 n=0 n=336 n=_87 n=12
Orange County CoC Goal: No Enrollments by Project Type Returned to
more than 10% of clients who @ Emergency Shelter

exit from a Transitional Housing
project to a permanent housing
destination subsequently return
to the system.

@ Street Outreach

@ Transitional Housing

Efforts should be made to
ensure that clients who receive
homelessness prevention
services are stabilized in their
housing and can successfully
maintain the housing at the end
of the period of service
provision. Repeat interventions
are time consuming for both
clients and service providers

and can be mentally taxing for
clients. 0 Orange County

< UNITED WAY

Get Connected. Get Help.™



Quarterly Data Quality Report Card

HMIS Universal Data Elements (UDE) are elements required to be collected by all projects participating in HMIS, regardless
of funding source.

Data Completeness and Accuracy

« ltrefersto the degree to which all required data is known and documented in HMIS. Data Completeness looks if there
is a valid response to all the data elements required for a client.

« ltrefers to the degree to which data entered in HMIS reflects the real information of the clients served and the
services provided.

Data Timeliness

« ltrefersto the degree to which the data is collected in HMIS and available when it is needed. Data Timeliness looks at
how much time passes from the moment data is collected from the client until the moment that data is entered in
HMIS.

m Y Orange County
< UNITED WAY
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Quarterly Data Quality Report Card

Orange County Continuum of Care HMIS Data Completeness and Accuracy
Suare & 20es

Data completeness refers to the degree to which all required data is known and documented in HMIS. This tab shows the percentage of valid responses and data quality error types for each Universal Data Element (UDE) for al
projects in the Orange County HMIS and can be fiftered by individual project by using the dropdown menu above the chart.

The stacked bar chart below shows what percentage of a project’s enroliments fall into the following data response categories: Valid Responses, Don't Know/Refused, Data Not Collected, Missing, and Data Issues. See the sidebar for a
color legend and description of each category.

The Average Data Completeness Score is a unique indicator of data completeness for each project. It is calculated by dividing the total valid responses that the project has across all UDEs by the total number of clients that require an
answer to each UDE.

Agency First select sgency from the Agency slicer w0 see 3 Fist of projects in the Projact siicer Project Name
All Projects v Al
A
Data Response Categories Average Data
Completeness Name Data Quality

o Valid Responses: The percentage of responses that are in Score SSN Data Quality
accordance with the HUD HMIS Data Standards Manual,

o - DOB D i
excluding Client Doesn't Know, Client Refused, and Data 9 7 % De Quoty
Not Collected. Race and Ethnicity

Gender

» Don't Know/Prefers Not to Answer: The percentage of

<

Number of
responses where clients indicated that they did not know Envoliments Vetera Stotus
how to provide a response for the data element, or they Disabling Condition
prefer not to answer. Clients cannot be denied services on S . _
the basis of their inability or refusal to provide responses to 40.6 74 BT
data elements. Residence Prior to Project Entry
Length of Stay in Prior Living Situation
® Data Not Collected: The percentage of rasponses whers
the data element’s response was not collected by staff Lenoth of Sy L2 Than 0 Doy ki ‘ S5
Blanks: The percentage of YESPONSES where the data On the night before - stayed on the streets, ES or Safe Haven “
element was blank.
Approximate Date Homelessness Started Date “
 Data Issues: The percentags of responses where thers Times Homeless in the Past Three Years m
was an issue with the datz relzted to the datz element’s Ty o m
logic, such as an SSN Data Quality response of “Data Not
Collected” with a full SSN provided. See the Data Quality. Last xit Destination

Corrections Reference Guide for more information.

?
8
) #
§

ent of

m

m Orange County

< UNITED WAY
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Quarterly Data Quality Report Card

Orange County Continuum of Care HMIS Data Timeliness
Quarter 2 2025
Data timeliness refers to the degree to which data is entered into HMIS in a timely manner. The Orange County Continuum of Care's data timeliness goal aligns with HUD's recommendation that all
data should be entered into HMIS no later than three calendar days after it occurs. This tab shows the percentage of data entered within the length of time categories for all projects in the
Orange County HMIS and can be filtered by individual project by using the dropdown menu above the chart.

The stacked bar charts below shows what percentage of a project's enroliments fall into the length of time categories: 0-3 days, 4-7 days, 8-15 days, 16-30 days, or 31+ days.

If a project’s stacked bar does not show a category, this means that the project did not have any enroliments in that length of time category during the reporting period. Similarly, if a project is
selected and any of the charts below appear blank, this means that the project did not have any data in that category during the reporting period.

Agency Project Name

All b7 All v

0 t0 3 Days ®4t0 7 Days ®8t0 15 Days 16 to 30 Days ®+31 Days

88% 5‘2%

79% 8% 6%
’ | | | m Orange County
- - tzti"t‘:fi"':‘ ments in Each Length of ‘em: - o ”’@ UNITED WAY

Get Connected. Get Help.™



Quarterly CoC Dashboard

. Project Type Filter 7)) ooroe coury
Orange County Continuum of Care: HMIS Data FEIE 211 WA
04/01/25 -06/30/25

TAY Household v

14,016 18,144 68 272 S 11z B o
Household Served  Clients Served Active Agencies Active Projects . & = 4 72

Demographics

Household Composition Age Group Race and Ethnicity
> [ ]
@i & -
55 ® Mt taste Atnca
Disability Information Special Populations Performance
Y e T G IO PO R Counts of clients in special populations. Note that ro filtering is
Mental Health Chronic Homelessness (CH) and Disability Status available on Clients Fleeing Domestic Violence (DV) in order to protect Days Homeless Days in Emergency Shelter or
Disabitity client privacy and safety. “TAY refers to "Transitional Aged Youth,” Prior to Project Entry Transitional Housing
)

- i
5.342 . clients under age 25.

Clients Veteran TAY (<25) Average Median Average Median

Physical Disability Fleeing DV Clients Clients 1.246 4L48 204 111

; o 784 1,483 677

3.989 Of clients who did not have these resources, at project entry. the cards below

. i represent odults {age 18 or older) who gained income, employment. non-cash
Entry Situations benefits, or heaith insurance during their enroliment.

Chronic Health

Disability " 'F'Velf e F"e;_"“ ‘: S=a ]de‘ai'“‘ “:g"s of i Gained Cash Gained Gained Gained Health
- - specific prior fiving situations. Homeless Pravention projects are Income Employment Benelits Insurance
4,222 Prevalence of Comorbidity Among Clients Who excluded because clients are not entering from homelessness. i) >
Reported Disabilities 376 ] 53 363 1 29
Living Situations Prior to Project Entry
Substance Abuse
Disabitity ® Hom: Situation ®Not Homeless ® Institutional A o Exit Destinations
3041 2544 (17%)

Developmental
Disabitity

1715

nstitution

HIV/AIDS

237 12.205 (813 ° Orange County

< UNITED WAY
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Quarterly CoC Dashboard

Call, Text & Chat Volume

Call Volume Text Volume

.2 2025 @202 @205
2 8 olle o =
N - 3 2
Apr Apr May un
Chat Volume
2024 @2025
Apr May Jun

Service Planning Area

Contacts by Service Planning Area
@North

@ Outside of OC

Unknown

Main Need Category
SPA @North @

b South @ Outside of OC @ Unknown

Food/Mesls [EEJEIEY
Indtvidual, Family and Community Support

Utility

Legal, Consumer and Public Sa
Mental Health/Addictions

oid Nee

Clothing/Personal/Housel

26552684
I
|

| B

1]

n

Health Care

K 10K

To filter the Main Need Category down into Subcategories for all of 2110C’s client interactions, click on the need label. To filter for Subcategories by Main Need Category and Service Planning Area, click the car associated with the Service Planning Area as indicated by the legend.

] 15849 13674

2110C Contact Center Data
04/01/25 -06/30/25

m ) oo coum]
B oL, UNITED WAY

Demographics
All Interactions

Contact Language Veteran Status of Person In Need

i ¢ that not all callers or peaple in need answer the veteran status question.
language refers — ®No ®Yes
1o the language engish I - 7o
A 3%
the call or text Spanish [ 6% .
woas conducted Vietnamese % ‘
Other/Unknown %
o Russian %
language of the E ¥
person in need. Arabic %
Farsi %
Mandarin | 0.11%
American Sign Language | 0.08% '972

Race/Ethnicity of Person in Need
@ Black/Afric

Age Group of Person in Need

@®5irth-5 96-11 ©12-17 @13-24

Number of Children in Household of Person in Need

e 2% | 19%

Information & Referral Needs

Need Subcategory

SPA @North @ Central ®South @ Qutside of OC @ Unknown

At Risk/Homel Housing Related A

Housing Ex

Housing Search and Information
Utility Assistance

Personal Goods/

Supportive Housing Placement/R

I
b
8
R
o

Get Connected. Get Help.™
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Quarterly CoC Dashboard

Virtual Front Door Housing Data (211 YA
04/01/25 -06/30/25 vt
No filtering is available on this page

Crisis, Critical & Vulnerable Calls

® Crisis ®Critical ® Vulnerable

All Housing Contact Information

Click here for a glossary of housing taxonomy definitions

Housing Needs by Referral Type
NeedWasUnmet @Met ® Unmet 87% 6%
At Risk/Homeless Housing Related Assistance Programs

Housing Exp 8012 Homeless Contact Information

Emergency Shelter
Homeless Contact Household Type

Housing Search and Information 5567
]ndl\“dua‘

Family

=

Referrals by Agency

Share Ourseives | T
lumination Foundation I -2
Orange County Health Care Agency - Behaviora! Heaith Services | RN :
Mercy House Living Centers [N s Referrals to Access Points For Homeless Contacts
Orange County Housing and Community Development [ N 1733 i pridommidappiliini s b efe
His-oc N, (<57
Volunteers of America Los Angeles [N 1::3 Individual : 877
0K K Fl'e 3K Family 268
ov Il 35

Ty | 3

® Outside of OC ® Unknown

Veteran Information .
Veteran I 1

Veteran Consctzwith Housing Veteran Housing Needs by Referral Type
eeds

963

28] Homeless Contacts With HMIS Profiles

@Family Coordinated Entry Assistance

o
5
o

Veterans who contact 211 can opt in
to care coordination for specialized
navigation through the veteran
program landscape. The Veteran Care

Housir I 120
Coordinator gathers intake Residential Housing Options [l 14
information, provides initial I&R Landlord/Tenant Assistance . 12
resources, makes a warm hand-off to R
> beidized Housin nistrative Organiz
a peer navigator, conducts follow-up, Subsidized Housing Administrative Organizations [l 12
and provides intake through closed- Home Improvement/Accessibility | 2
loop case management reporting
across all veteran agencies, 0 100 200 300
Orange County

New Links to CES Existing HMIS g o

— < UNITED WAY
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Goal 5 Unit Utilization Reports

Two new repots have been developed 1o asist agencie

calculate Unit Utilization for their projects.

Built In Reports 12 report(s) v

148 report(s) A

These reports are to be used in unison and briefly processed in Orenge Courty Cary Sysem Repors
Excel to capture the final Unit Utilization percentage.

Project Performance Reports

Emergency Shelter Project Performance Report ® RUN
H q Emergency Shelter Project Performance Report Details ® RUN

To Access: Data Analysis > Orange County Clarity Reports >
Homelessness Prevention Project Performance Report ® RUN
P r0j e Ct P e rfo r m a n C e R e p O rt S Homelessness Prevention Project Performance Report Details ® RUN
PSH/OPH Project Performance Report ® RUN

e Unit Utilization - Bed Inventory: This report shows the total -
number of beds available during the reporting period. ki i i

Rapid Re-Housing Project Performance Report Details ® RUN

e Unit Utilization - Beds/Units Provided: This report shows StetOutreach Project eromanceRepor o

. . . Street Outreach Project Performance Report Details ® RUN

the total number of beds provided to clients during the oo et P oo .
re p (o) rt' N g p e r| o) d . Transitional Housing Project Performance Report Details ® RUN
Unit Utilization - Bed/Unit Inventory ® RUN

Unit Utilization - Beds/Units Provided ® RUN

m Y Orange County
sz UNITED WAY
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Unit Utilization Reports

Unit Utilization - Bed Inventory
Example Reporting Period: 6/1/25-6/30/25

Change the "Start Date is before” to the day after the last day of your reporting period.
Change the "Date Filter” to the desired reporting period.

Select the project type(s) to include in your report from the dropdown list (optional).
Select the project namel(s) to include in your report (optional).

Change the "End Date is on or after” to the first day of your reporting period.

Click Run and download the results as a CSV file.

o U A WN &

Unit Utilization - Bed Inventory

Start Date Date Filter Project Type Code Full Name End Date

is before 2025/07/01 is from 2025/06/01 until 2025/07/01 is any value is any value is on or after 2025/06/01 or is null

m Y Orange County
< UNITED WAY
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Unit Utilization Reports

Unit Utilization - Bed/Units Provided:

1. Change the "Reporting Period Filter” using the same reporting period as the Unit Utilization - Beds/Units
Provided report.
2. Select the project namel(s) from the dropdown list (optional).
. Select the project type(s) from the dropdown list (optional).
4. Click Run and download the results as a CSV file.

Unit Utilization - Beds/Units Provided

Reporting Period Filter Full Name Project Type Code

is from 2025/06/01 until 2025/07/01 is any value is any value

. Orange County

< UNITED WAY
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Unit Utilization Excel
Procedure Demo

m Graphic by: https://storyset.com/online
Get Connected. Get Help.™


https://storyset.com/online

Agency Administrator Contact - Care Coordination

The HMIS Team received request from
providers exploring options to streamline

Elizabeth Duong

care coordination.

RELEUEEI IACCOUNT SETTINGS
Acco

A scheduled report to HMIS Agency Admin of [ sonoun
partner HMIS Agency Admin’s contact: o sipeiibnicinn E D

e Email
e \Work Phone

m Y Orange County
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A

Reminder: Please enter your agency name in the chat box for attendance

m Y Orange County
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Thank you
Have a great day!

Next Meeting: Thursday,
November 13th at 1pm
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