
Data and Performance 
Management Meeting 

February 2025



Agenda
1. Project Performance Reports (PPR) Schedule and Overview
2. Project Performance Reports
3. Quarterly Data Quality Report Card
4. Quarterly CoC Dashboard
5. Canned Agency Management Reports

Meeting materials and recording will be available on the OC HMIS website

https://ochmis.org/hmis-monthly-training-webinars/


Project Performance Reports Schedule



Project Performance Reports

Overview

The project performance reports include all 
projects that participate in HMIS, and highlight 
different measures that HUD and the CoC have 
determined are important in effectively ending 
homelessness for the clients in Orange County.  

Please review the Project Performance Overview 
for additional information. 

Project Types

Q4 2024 Published Reports: 

Permanent Supportive Housing/Other Permanent 
Housing (PSH/OPH) - (08/01/23 - 07/31/24)

Rapid Re-Housing (RRH) - (09/01/23 - 08/31/24)

Transitional Housing (TH) - (10/01/23 - 09/30/24)

https://ochmis.org/project-performance-reports/


 Goals & Outcomes Overview
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Goal 10 - 2 Years of Data



Permanent Supportive Housing-
Other Permanent Housing (PSH-OPH) PPR



PSH-OPH PPR: CES Goals



PSH-OPH PPR - Highlight: Goal 4 



PSH-OPH PPR - Highlight: Goal 5



Rapid Re-Housing (RRH) PPR



Rapid Re-Housing - Highlight:  Goal 13



Rapid Re-Housing - Highlight:  Goal 11



Transitional Housing (TH) PPR



TH PPR



TH PPR



Quarterly Data Quality Report Cards
HMIS Universal Data Elements (UDE) are elements required to be collected by all projects participating in HMIS, regardless of 
funding source.

Data Completeness and Accuracy

• It refers to the degree to which all required data is known and documented in HMIS. Data Completeness looks if there is 
a valid response to all the data elements required for a client.

• It refers to the degree to which data entered in HMIS reflects the real information of the clients served and the services 
provided.

Data Timeliness 

• It refers to the degree to which the data is collected in HMIS and available when it is needed. Data Timeliness looks at 
how much time passes from the moment data is collected from the client until the moment that data is entered in HMIS.



Quarterly Data Quality Reports - Q4 2024



Quarterly Data Quality Reports - Q4 2024



Quarterly 
CoC Dashboard

The clients are reported based on their 
latest enrollments.

The quarterly reports provides a 
snapshot of all the clients in HMIS and 
the demographic data during the listed 
reporting time frame. 

Clients with multiple disabling 
conditions will be counted more than 
once in the breakdown. 



Quarterly 
CoC Dashboard

Contact Center Data is reporting on 
incoming and outgoing calls that the 
211OC Contact Center Team supports.

A caller may receive more than 1 referral 
based on their needs. 

● Top 5 Needs for this quarter: 
Housing, Food/Meals, Individual, 
Family and Community Support, 
Utility Assistance, Mental 
Health/Substance Use Disorder



Quarterly 
CoC Dashboard

Callers that call in with housing needs 
are pre-screened to determine their 
housing situation and those who are 
unhoused are offered support with a 
linkage to appropriate Access Point 
Service Provider.

Callers are also supported to be relinked 
and offered warm hand off to Access 
Point Service Providers as needed. 



Canned Agency Management Reports
Report Name Description Access

[STFF-101] User Activity Report The purpose of this report is to generate data reflecting the 
system activity of certain staff members. Pulling from the 
System Dashboard, this report will provide information 
regarding login dates, times, and durations. Please note that 
the user activity log may only be retained for 30 days.

Agency Admins

[STFF-103] User Active Caseload This report provides a detail of the current caseload for a user 
and the activities. A staff is considered assigned to an 
enrollment if they created the enrollment or were assigned to 
the enrollment within Clarity Human Services.

Agency Admins
Agency Staff

[STFF-104] Staff Client Data Activity 
Report

This report assists in providing program management/review 
with a record of Staff/User client record activity in Clarity 
Human Services.

Agency Admins

[STFF-106] User Client Note Hours 
Tracked

Provides program management with an overview of the client 
note hours that were tracked by users. The hours also include 
a drilldown to details about the clients and notes tracked.

Agency Admins
Agency Staff



[STFF-101] User Activity Report



[STFF-103] User Active Caseload



[STFF-104] Staff Client Data Activity Report



[STFF-106] User Client Note Hours Tracked



Q&A

Reminder: Please enter your agency name in the chat box for attendance



OC HMIS Reports Office Hours: 
Feb 26th at 11am



Thank you
Have a great day!

Next Quarterly D&PM Meeting: 
May 14th




