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Project Performance Reports Schedule
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Project Performance Reports

Overview Project Types
The project performance reports include all Q4 2024 Published Reports:
projects that participate in HMIS, and highlight
different measures that HUD and the CoC have Permanent Supportive Housing/Other Permanent
determined are important in effectively ending Housing (PSH/OPH) - (08/01/23 - 07/31/24)

homelessness for the clients in Orange County.

Rapid Re-Housing (RRH) - (09/01/23 - 08/31/24)
Please review the Project Performance Overview
for additional information. Transitional Housing (TH) - (10/01/23 - 09/30/24)
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https://ochmis.org/project-performance-reports/

Goals & Outcomes Overview

Orange County Rapid
Goals & Outcomes(03/01/2023-02202024) <@ » = = = = = = = = = = = = = s = = s s = ¢ = = s 8 2 s s » = = » = =

Rapid Re-Housing projects in the Orange County Continuum of Care (CoC) met 3 out of
10 thresholds as a project type.

Goal 1 - Prioritize Clients Experiencing Literal oal 4 - Place Households in Units As Soon As e e e e e e _
Homelessness (=100%! ssible (<=30 Days)

100% oy 100
§7% 81% 80% 76%
2022 2023 May 2023 2024 May 2022 2023 May 2023 2024 May
November November November November R
Goal 10 - Ensure Clients Do Not Fall Back Into N _
Goal 4 - Help Adults Increase Their Income while Goal 7 - Help Adults Increase Their Income as of omelessness after being Housed (<=7%)
Enrolled in the Project (> =40%) Project Exit (>=42%) 100%
100% 100%
50%
50% s 2% 50%
S T T L /T NesmMmEEl gy, MessssssssasmssEaas
23% 20% = 3% 19% 74 9% 10% 9%
» - 0% - SNSRI ™ ORI . AV [ B
Ul Ul
2022 2023 NMay 2023 2024 May 2022 2023May 2023 2024 May 2022 2023 Apnl 2023 2024 April
November November November © November R October October
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Permanent Supportive Housin
Other Permanent Housing (PS

Orange County PSH-OPH

Goals & Outcomes
08/01/2023 -07/31/2024

PSH-OPH projects in the Orange County
Continuum of Care (CoC) met 2 out of 11
thresholds as a project type.

Met Threshold Did Not Meet Threshold

Goal 4 - Place Households in Units As Soon As

Possible (<=30 Days)
100

50
26 A

April 2023  October
2023

Get Connected. Get Help.™

38 36

April 2024  July 2024

Goal 1 - Prioritize Clients Experiencing Literal
Homelessness (=100%)

1oo% 88% 80% 87% 89%

50%

0%
April 2023  October April 2024 July 2024
2023

Goal 5 - Ensure Projects are being Fully Utilized
(>=95%)

100% 85% 230 = —

50%

0%
April 2023  October April 2024 July 2024
2023

Goal 6 - Help Adults Increase Their Income while
Enrolled in the Project (>=65%)

100%

TTRLE — —_—
50% ’ 43% 39% 37%

April 2023 October April 2024 July 2024
2023

Goal 9 - Stabilize Clients in Permanent Housing
(>=95%)

1ok 96% 96% === 96% 97%

50%

0%
April 2023 October April 2024 July 2024
2023

F-OPH) PPR

Goal 7 - Help Adults Increase Their Income as of
Project Exit (>=45%)

100%

0,
= i S D o 365

April 2023 October April 2024 Jjuly 2024
2023

Goal 10 - Ensure Clients Do Not Fall Back Into

Homelessness after being Housed (<=7%)
100%

50%

9% 10% 9% 8%

0% ) T

April 2023 October April 2024 Jjuly 2024
2023
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PSH-OPH PPR: CES Goals

Goal 11 - Receive Referrals from the Coordinated
Entry System (=100%)

100% 83% 80%

67% 64%

50%

0%
April 2023 October April 2024 July 2024
2023

Goal 13 - Accept Matches from the Coordinated Entry
System Quickly (<=45 Days)

100 137 140 113 101

50

April 2023  October April 2024 July 2024
2023

Get Connected. Get Help.™

Goal 12 - Limit the Referrals from the Coordinated
Entry System that are Denied by Housing Providers
(<=40%)

100%

47% 50% 51% 49%
50%

0%
April 2023 October April 2024 July 2024
2023

Goal 14 - Successfully Match Households to a
Housing Provider (>= 50%)

100%

April 2023 October April 2024 July 2024
2023
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PSH-OPH PPR -

Highlight: Goal 4

Goal 4 - Place Households in Units as Soon As Possible

Project Type Chronically
Score Homeless
n= 639 n= 443

Orange County CoC Goal: Households
are placed in permanent housing units
within 30 days of entering the project.

Why? It is critical to place households
into Permanent Housing as soon as
possible.

Get Connected. Get Help.™

Goal 4 Scores
Threshold: <= 30 Days

Veterans Households with Households Households with
Children without Children only Children

n=72 n=36 n= 603 n=0
Length of Days to Permanent Housing Placement
30 Days or Less 452

31 - 60 Days

61+ Days
0 100 200 300 400

United
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PSH-OPH PPR - Highlight: Goal 5

Goal 5 - Ensure Projects Are Being Fully Utilized

Goal 5 Scores
Threshold: >=95%

Project Type Score Households with Households without Households with only
Children Children Children
0,
105% 74% 111% N/A
n= 5721 n=1641 n = 4080 n=0

Orange County CoC Goal: PSH-OPH Projects by Utilization Category

projects have a unit utilization score of at

least 95%.

Why? Projects should be close to full 40
occupancy to ensure as many clients as
possible are stabilized in housing

situation.
20
9
.
Under 65% 65% - 105% Over 105%

United
Way
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Rapid Re-Housing (

Orange County Rapid Re-Housing
Goals & Outcomes 09/01/2023 - 08/31/2024

Rapid Re-Housing projects in the Orange County Continuum of Care (CoC) met

4 out of 10 thresholds as a project type.

Met Threshold Did Not Meet Threshold

Goal 1 - Prioritize Clients Experiencing Literal
Homelessness (=100%)

100%

81% 80% 87%

76%

0%

2023 May 2023
November

2024 May 2024
November

Goal 6 - Help Adults Increase Their Income while
Enrolled in the Project (>=40%)
100%

47%

42%
PN e 232% e
3%

0%
2023 May 2023
November

2024 May 2024
November

Get Connected. Get Help.™

Goal 4 - Place Households in Units As Soon As
Possible (<=30 Days)

100

50 40 38 a3 41

2023 May 2023
November

2024 May 2024
November

Goal 7 - Help Adults Increase Their Income as of
Project Exit (>=42%)
100%

50%

*27% =7 Y530 > ‘1’9(;/0' T T 26%

0% -

2023 May 2023 2024 May 2024
November November

RRH) PPR

| Goal 8 - Help Clients Exit to Successful Housing

Situations (>=80%)
100%

61%

50% 52%
50%

0%

2023 May 2023
November

2024 May 2024
November

Goal 10 - Ensure Clients Do Not Fall Back Into
Homelessness after being Housed (<=7%)

100%

50%

8% 7% 6% 6%

2023 May 2023
November

2024 May 2024
November

Goal 11 - Receive Referrals from the Coordinated Entry | Goal 12 - Limit the Referrals from the Coordinated

System (=100%)
100%

50%
25% 27% 27% 26%

0% -

2023 May 2023 2024 May 2024
November November

Goal 13 - Accept Matches from the Coordinated Entry
System Quickly (<=14 Days)

100
50
21 17 16 14
5 s |
2023 May 2023 2024 May 2024

November November

Entry System that are Denied by Housing Providers
(<=40%)

100%

48% 46%
50% 40% 36%

0% -

2023 May 2023 2024 May 2024
November November

Goal 14 - Successfully Match Households to a Housing

Provider (> = 60%)
100%

58%
54% == 48% === 49%

50%

0%
2023 May 2023
November

2024 May 2024
November
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Rapid Re-Housing - Highlight: Goal 13

Goal 13 - Accept Matches from the Coordinated Entry System Quickly

Goal 13 Scores
Threshold: <=14 days

Project Type Chronically Veterans Households with Households Households with
Score Homeless Children without Children only Children
14 17 33 10 19 N/A
n=216 n=65 n=21 n=107 n=179 n=0
Orange County CoC Goal: Days Between Match and Enrollment
Households are accepted into the
housing project they are matched to 151
within 14 days of the match date. 150

Why? Household eligibility should
be determined quickly to shorten

the length of time the household e
remains homeless, and to ensure
the household remains engaged in
the housing process. 50
2 4
0 _ [ ]
14 Days or Less 15 - 45 Days 46 - 90 Days 91 Days or More

United
Way
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Rapid Re-Housing - Highlight: Goal 11

Goal 11 Scores
Threshold: =100%

Project Type Chronically Veterans Households with Households Households with
Score Homeless Children without Children only Children
0
26% 37% 5% 27% 24% N/A
n=826 n=218 n=251 n =388 n =438 n=0

Orange County CoC Goal: 100%
of head of household received a
referral from the Coordinated @ Connected Referrals @ Not Connected
Entry System.

Referrals from CoC vs. Non-CoC Funded Projects

Why? Receiving referrals from the

Coordinated Entry System is CoC Funded
required for CoC-funded projects,

and ensures the most vulnerable

clients in the CoC are receiving Non-CoC Funded

the housing that they need.

0% 50% 100%

United
Way
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Transitional Housing (TH) PPR

Goal 1 - Prioritize Clients Experiencing Literal

Orange County Transitional Homalessneskoon s

Housing Goals & Outcomes o 8% . B0%  83% g
10/01/2023 - 09/30/2024
Transitional Housing projects in the Orange 0%
County Continuum of Care (CoC) met 3 out of 7
thresholds as a project type.
0%

June 2023 December June 2024 December

Did Not Meet Threshold 2023 5024

Met Threshold

Goal 2 - Decrease Length of Stay in Temporary Goal 5 - Ensure Projects are being Fully Utilized

Shelter & Outreach (<=180 Days) (>=80%)
W 83% 80% 78% 80%
215 205 199 198 g i TR e e
200
50%
0 0%

June 2023 December June 2024 December June 2023 December June 2024 December
2023 2024 2023 2024

Get Connected. Get Help.™

Goal 6 - Help Adults Increase Their Income while
Enrolled in the Project (>=15%)

100%

50% 40%
29% 29% 33%

June 2023 December June 2024 December
2023 2024

Goal 8 - Help Clients Exit to Successful Housing
Situations (>=75%)

100%
0
59% Eoiik 53% 56%
50%

0%
June 2023 December June 2024 December
2023 2024

Goal 7 - Help Adults Increase Their Income as of
Project Exit (>=40%)

100%

46% 9
. 40% o 45% 36%

0% .

June 2023 December June 2024 December
2023 2024

Goal 10 - Ensure Clients Do Not Fall Back Into

Homelessness after being Housed (<=10%)
100%

50%

5% 4% ===« 3% 3%
0% —
June 2023 December June 2024 December

2023 2024
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TH PPR

Get Connected. Get Help.™

Goal 1 - Prioritize Clients Experiencing Literal Homelessness

Project Type Chronically
Score Homeless

77% 100%

n =348 n=17

Orange County CoC Goal: 100% of
head of household enroll in
Transitional Housing projects from
homeless situations.

Why? Enrolling clients from literal
homeless situations is important
because clients experiencing literal
homelessness are among the most
vulnerable of all Orange County
residents experiencing
homelessness.

Goal 1 Scores
Threshold: 100%

Veterans Households with Households Households with
Children without Children only Children
0
100% 74% 84% 67%
n=1 n =209 n=132 n==6

Enrollments by Non-Homeless Entry Category
Missing

@ Temporary Situation

@ Institutional Setting

@ Permanent Housing Situation

- 35 (44%)
15 (19%)

18 (23%)

Orange County United Way



TH PPR

Goal 10 - Ensure Clients Do Not Fall Back Into Homelessness

after being Housed

e —— Timeline of Returns to Homeless System

Threshold: <=10%

Project Type Chronically Veterans Households with Households Households with
Score Homeless Children without Children only Children
3% 0% N/A 2% 6% 0%
n=483 n=16 =0 n=395 n=_84 n=4 Within 6 Month
Orange County CoC Goal: No Enrollments by Project Type Returned to
more than 10% of clients who @ Rapid Re-Housing

exit from a Transitional Housing
project to a permanent housing
destination subsequently return
to the system.

@ Transitional Housing
2(14%) —

@ Emergency Shelter

6 Months to 1 Year

Efforts should be made to
ensure that clients who receive
homelessness prevention
services are stabilized in their
housing and can successfully
maintain the housing at the end
of the period of service
provision. Repeat interventions
are time consuming for both
clients and service providers
and can be mentally taxing for
clients.

—— 7(50%)

5 (36%) — One to Two Years

Get Connected. Get Help.™ Orange County United Way




Quarterly Data Quality Report Cards

HMIS Universal Data Elements (UDE) are elements required to be collected by all projects participating in HMIS, regardless of
funding source.

Data Completeness and Accuracy

« |trefers to the degree to which all required data is known and documented in HMIS. Data Completeness looks if there is
a valid response to all the data elements required for a client.

« ltrefers to the degree to which data entered in HMIS reflects the real information of the clients served and the services
provided.

Data Timeliness

« ltrefers to the degree to which the data is collected in HMIS and available when it is needed. Data Timeliness looks at
how much time passes from the moment data is collected from the client until the moment that data is entered in HMIS.

21 ]
Way
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Agency

All Projects

Data Response Categories

-+

= Valid Responses: The percen agc— of responses that are in
accordance with the HUD HMIS Data Standards Manual
excluding Client Doesn't Know, C ient Refused, and Data Not
Collected.

= Don't Know/Prefers Not to Answer: The percentage of
responses where clients indicated that they did not know
e data element, or they

prefer not to answer. Clients cannot

how to provide a response for th
be denied services on

the basis of their inability or refusal to provide responses to

o Data Not Collected: T

the datz element's response was not co lected oy staft

DE'C“"ItaCE of responses where

Blanks: The percentage of responses where the data
element was blank.

o Data Issues: The percentage of responses wher

an issue with the data related to the data element's logic
such as an SSN Data Quality response of "Data Not
Collected” with a full SSN provided. See the_ Data Quality_
Corrections Reference Guide for more information.

Get Connected. Get Help.™

First select agency from the Agency shicer 1o 32= 3 list of projects in the Project slicer. V.

Project Name

All

Average Data

Completeness SSN Data Quality
Score DOB Data Quality

0 Race and Ethnicity
9 7 /0 Gender

Veteran Status

Number of

Disabling Condition
Enroliments

Relationship to Head of Housshol

42 6 64 Residence Prior to Project Entry
’

Length of Stay in Prior Living Situation

Length of Stay Less Than 90 Days

Length of Stay Less Than 7 Days

Cn the night before - stayed on the streets, ES or Safe Haven

Approximate Dats Homelessness Started Date

n the Past Thres Years

t Past Three Years
Last Exit Destination

Name Data Quality

Quarterly Data Quality Reports - Q4 2024

9

e

%

3

3

*®

100%

Orange County United Way



uarterly Data Quality Reports - Q4 2024
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Agency
All

o) to

w

[$s]
51
U
o
o

Project Name

All

Way ;
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guarterlﬁ/
oC Dashboard

The clients are reported based on their
latest enrollments.

The quarterly reports provides a
snapshot of all the clients in HMIS and
the demographic data during the listed
reporting time frame.

Clients with multiple disabling
conditions will be counted more than
once in the breakdown.

Get Connected. Get Help.™

Orange County Continuum of Care: HMIS Data @

10/01/24 -12/31/24
TAY Household " ]4'9] 1 -l 9'574 65

Household Served  Clients Served

Household Composition Gender

11,878

Disability Information
Filtering is not available for the HIV/AIDS card to protect client privacy
Mental Health
Disability

5,342

Chronic Homelessness (CH) and Disability Status

Physical
Disability

4,090

Chronic Health
Disability
4325 Prevalence of Comorbidity Among Clients Who

d Reported Disabilities

Substance Abuse

Disability 1 Disability

3069 2 Disabilities _ 2,972
Developmental 3 Disabilities _ 1,774

Disability

1777 4 Disabilities - 754

5 Disabilities I 146

HIV/AIDS

269

6 Disabilities | 2

Active Agencies

Project Type Filter

Active Projects

Street Outreach P5H-OPH Emergency Shelter Rapid Re-Housing  Transitional Housing

5,864 5455
3574 2042 s
268 - - I B

Demographics
Age Group Race and Ethnicity

(Note: His/Lat = Hispamic/Latina/e/o)

Special Populations
Counts of clients in special populations. Note that no filtering is
available on Clients Fleeing Domestic Violence (DV) in order to protect
client privacy and safety. “TAY" refers to “Transitional Aged Youth,”
clients under age 25.

Performance

Days in Emergency Shelter or
Transitional Housing

Days Homeless
Prior to Project Entry

Clients Veteran TAY (<25) Average Median Average Median
Fleeing DV Clients Clients 1311 460 183 97
822 1,464 705

Of clients who did not have these resources, at project entry, the cards below
represent adults (age 18 or older) who gained income, employment, non-cash

Entry Situations benefits, or health insurance during their enrollment.
Hover over the chart to see detailed counts of Gained Cash Gained Gained

Gained Health
specific prior living situations. Homeless Prevention projects are Income

Employ Insurance
excluded because clients are not entering from homelessness.
Living Situations Prior to Project Entry
®@Homeless Situation ®Not Homeless @ Institutional “bermanent Housing~ | EXit Destinations
2,637 (16%) means any permanent
* % & ingtion such as @
Permanent Housing 895

Non-Permanent 220
nstitutional Setting 140

12,858 (80%)

Orange County United Way



u a I te I l 2110C Contact Center Data
Prr——rrts
10/01/24 - 12/31/24
Call & Text Volume Demographics
Call Volume Text Volume All Interactions
©2023 @2024 02023 @024 Contact Language Veteran Status of Person In Need

IC""I"“ ; Note that not all callers or people in need answer the veteran status question.
language refers i & ®No ®Yes
s Engish I :: o }
the call or text spanish [ 14.75% a%
was conducted Other/Unknown | 0.32%
in, not Vietnamese | 0.28%
necessarily the Farsi | 021%
language of the ol
person in need. Other | 013%

Nov Dt Arabic | 0.10%

French | 0.10% >
Mandarin | 0.08% - 06%
Service Planning Area ) )
Sample of Persons in Need From Quarterly Demographics Survey
N N Contacts by Service Planning Area
CO n ta Ct Ce n te r D a ta I S re p O r tl n g O n i Gender of Person In Need Race/Ethnicity of Person in Need
ort

©® Woman & Girl @Man & Boy @Non- Binary @ Transgender @4sian @Black/African American @ Hispanic/Latin/a/e/o @ Middie nicity @ Native American/AK Native @Pacific Islander/AP| @ White

@ Central

incoming and outgoing calls that the

® Outside of OC

2110C Contact Center Team supports.

ox _—

33% Age Group of Person in Need

@Birth-5 ®6-11 ®12-17 @18-24 ®25-54 © 55-64 @65-74 ®75-84 @85 and older

67% Number of Children in Household of Person in Need

A caller may receive more than 1 referral

based on their needs.
e Top 5 Needs for this quarter:

Housing, Food/Meals, Individual, T A S A T sy e T s s 1 e e e

01023945 ®6o0rmore

4% 30% 19%

. . Main Need Category Need Subcategory
Fa m I ly a n d CO m m U n I ty S U p po rt' SPA @North @ Central ®South @ Outside of OC ® Unknown SPA @North @ Central ®South ® Outside of OC @ Unknown
U tl ll ty ASS | S ta nce M en ta l Housing Housing Expense Assistance
! Food/Meals At Risk/Homeless Housing Related Assistance Programs 1062
H e a lth/S U b S ta n Ce U Se D I S O rd e r Individual, Family and Community Support Emergency Shelter 3272 2661
Utility Assistance Emergency Food
Mental Health/Addictions - Utility Assistance
Legal, Consumer and Public Safety Services [ Housing Search and Information 530
Clothing/Personal/Household Needs [l Personal Goods/Services
Health care [l Holiday Programs FEEWER]
0K 5K 10K 15K 20K 25K 30K 0K 2K 4K 6K 8K

Get Connected. Get Help.™ Orange County United Way




Virtual Front Door Housing Data
10/01/24 - 12/31/24
No filtering is available on this page

Crisis, Critical & Vulnerable Calls

guarterlﬁ/
oC Dashboar

All Housing Contact Information
Click hers for a glossary of housing taxonomy definitions ®Crisis ®Critical ® Vulnerable

83% 8% (9%

Homeless Contact Information

Housing Needs by Referral Type
NeedWasUnmet @Met @ Unmet

Housing Expense Assistance
At Risk/Homeless Housing Related Assistance Programs 7499
Emergency Shelter 6654

Housing Search and Information

Homeless Contact Household Type

Callers that call in with housing needs < [
Referrals by Agency =

are pre-screened to determine their _
housing situation and those who are e
unhoused are offered support with a it g d - g

linkage to appropriate Access Point

2K 4K 6K 8

Mercy House Living Centers | 1595
Orange County Health Care Agency - Behavioral Health Services || RGN 410
Volunteers of America Los Angeles [ NNRNEREREGEGEGEGEGEGEGEEN 151

Referrals to Access Points For Homeless Contacts

utside of OC ® Unknown

SPA ®North @Central

. . d Orange County Housing and Community Development [ 1120 Individual 158 30871
Service Provider.
vse [l 31

. Veteran . 27
Veteran Information

Callers are also supported to be relinked B 2o

Veteran Contacts with Housing Veteran Housing Needs by Referral Type

and offered warm hand off to Access

Housing Expense Assistance | 21
. . . 843
Point Service Providers as needed.

At Risk/Homeless Housing Related Assistance Programs [ 227
emergency Sheiter [N ::

Homeless Contacts With HMIS Profiles
@ Family Coordinated Entry Assistance

Veterans who contact 211 can opt in

Get Connected. Get Help.™

to care coordination for specialized
navigation through the veteran
program landscape. The Veteran Care
Coordinator gathers intake
information, provides initial I&R
resources, makes a warm hand-off to
a peer navigator, conducts follow-up,
and provides intake through closed-
loop case management reporting
across all veteran agencies.

Housing Search and Information | 75
Supportive Housing Placement/Referrzl [ 46
Landlord/Tenant Assistance [l 31

Supportive Housing ] ¢

Subsidized Housing Administrative Organizations f] 7

Home Purchase/Construction Financing/Refinancing l 6

0 100 200

Orange County United Way



Canned Agency Management Reports

Report Name

Description

Access

[STFF-101] User Activity Report

The purpose of this report is to generate data reflecting the
system activity of certain staff members. Pulling from the
System Dashboard, this report will provide information
regarding login dates, times, and durations. Please note that
the user activity log may only be retained for 30 days.

Agency Admins

[STFF-103] User Active Caseload

This report provides a detail of the current caseload for a user
and the activities. A staff is considered assigned to an
enrollment if they created the enrollment or were assigned to
the enrollment within Clarity Human Services.

Agency Admins
Agency Staff

[STFF-104] Staff Client Data Activity
Report

This report assists in providing program management/review
with a record of Staff/User client record activity in Clarity
Human Services.

Agency Admins

[STFF-106] User Client Note Hours
Tracked

Provides program management with an overview of the client
note hours that were tracked by users. The hours also include
a drilldown to details about the clients and notes tracked.

Agency Admins
Agency Staff

211}

Get Connected. Get Help.™
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[STFF-101] User Activity Report

Agency Name
Staff Name
Date Range: 01/01/2025 thru 01/31/2025

User Activity Report

REPORT LIBRARY Please note that the user activity log cleaned each first day of a month keeping no more than 15 most recent records submitted in

two last months

Agency Management > [STFF-101] User Activity Report , | 01/08/2025
01/08/2025 12:40:59 01/08/2025 13:21:10 Oh 40min 11sec
User(s) Choose. . 01/08/2025 13:19:56 01/08/2025 14:21:10 1h 01min 14sec
Al 01/08/2025 17:02:28 01/08/2025 18:21:10 1h 18min 42sec

Staff 1

Staff 2 | 01/09/2025
Sl af 01/09/2025 07:33:03 01/09/2025 10:02:48 2h 29min 45sec

Report Date Range 01/01/2025 ~ 01/31/2025 I 01/13/2025
Report Output Format ® webPage (O PDF (O Excel : 01/13/2025 07:53:08 01/13/2025 09:11:11 1h 18min 03sec
‘ 01/13/2025 09:06:32 01/13/2025 10:41:12 1h 34min 40sec

m | | 0111412025
01/14/2025 09:38:49 01/14/2025 11:02:30 1h 23min 41sec
01/14/2025 10:51:44 01/14/2025 12:41:34 1h 49min 50sec
01/14/2025 12:38:57 01/14/2025 13:21:11 Oh 42min 14sec
01/14/2025 13:13:14 01/14/2025 15:31:59 2h 18min 45sec

Get Connected. Get Help.™

Orange County United Way



° User Active Caseload OC Tralning Agency
[STFF-103] User Active Caseload
CoC Funded Family Coordinated Entry Training Project
Client Unique ID Birth Date H&:ﬁggd Date Start LoS A;:::' Services

9064588A8 | 05/31/1960 2 10/01/2023 | 500 0 0
1A1495A96 | 01/01/2000 7] 10/01/2023 | 500 0 0
7658A3A0D | 12/04/1979 2 11152021 | 1185 0 0
C897626C1 | 12/05/2016 2 11/16/2021 | 1185 0 0
294D6B874 | 01/02/2021 1 08/08/2021 | 29 2 0
REPORT LIBRARY 91A7890F1 | 02/23/1987 ) 01/08/2022 | 1131 2 1
214ECT43F | 01/21/2014 2 01/08/2022 | 1131 2 0
3366D92A7 | 12/27/1963 2 0712024 | 216 0 0
A4T63F640 | 09/23/2020 2 0711112024 | 216 0 0
Agency Management > [STFF-103] User Active Caseload s s e 0 4
14E031355 | 09/23/2010 2 10/01/2023 | 500 0 0
A9C45C80B | 08/01/1963 2 02/28/2022 | 1080 0 1
7A0D92952 | 01/01/1970 2 01/24/2022 | 1080 0 1
User Training Account, OC United Way v | 2A6B2B608 | 03/01/1945 2 02152021 | 1458 0 0
7ED77AD73 | 01/15/2015 2 02/15/2021 | 1458 0 0
Report Output Format @ webPage O POF (O Excel | 8539C339B | 04/20/1995 2 11/30/2020 | 1535 5 1
182E055DC | 05/21/2015 2 12/30/2020 | 1535 1 1
DIA14879B | 01/23/2021 1 10122021 | 1 2 1
m | FF7DF101D | 11/17/1964 1 120072024 | 67 2 2

Total: 19

CoC Funded Permanent Supportive Housing Training Project
Client Unique ID | Birth Date | HOUSENOId | pate gtart | Los | ASSESS- | services

10B80C8DO | 01/05/1985 2 09/28/2021 | 1233 0 0
DD1D22A08 | 01/10/2015 ’) 09/28/2021 | 1233 0 0
I 66E6B05B8 | 08/01/1980 3 09/01/2022 | 895 0 1
AB439A87B | 02/01/1990 3 09/01/2022 | 895 0 0
E8151CATE | 09/01/2001 3 09/01/2022 | 895 0 1
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[STFF-104] Staff Client Data Activity Report

Agency Management > [STFF-104] Staff Client Data Activity Report

Staff members are listed below
Date Range: 01/01/2025 thru 01/31/2025

Staff Client Data Activity Report

Training Account, OC United Way

Data Type Client Name Unique Identifier Date/Time
Staff(s) Choose...
Al Program Exit 3517CO075E 01/08/2025 11:41 AM
Admin, Gy Net Program Enroliment 3517C075E 01/08/2025 11:40 AM
Ambriz, Hugo
Ecinew: Michas Program Enroliment AE1918026 01/08/2025 11:40 AM
Program Enroliment 25C9726B5 01/08/2025 11:39 AM
Data Type(s) Choose...
Al Program Exit 3517C075E 01/08/2025 11:37 AM
Deseestant Program Exit AE1918026 01/08/2025 11:36 AM
Client Contact Created
Client Contact Edited Program Exit 25C9726B5 01/08/2025 11:36 AM
lesadiontion D Program Enroliment 3517C075E 01/08/2025 11:34 AM
Profile Edited 3517CO075E 01/08/2025 11:32 AM
Report Date Range 01/01/2025 01/31/2025
Profile Edited 3517CO075E 01/08/2025 11:31 AM
ReportOUIp(s Format © webPage O POF O ZipwithXLSX Client ROI 3517CO75E  |01/08/2025 11:30 AM
Note: If the report contains more than 40,000 rows, the Report Output Format will be automatically changed to Zip witl Profile Created 3517CO075E 01/08/2025 11:30 AM
e Service Updated 25C0726B5  |01/08/2025 1129 AM
m Service Updated 25C9726B5 01/08/2025 11:29 AM
Service Updated 25C9726B5 01/08/2025 11:29 AM
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[STFF-106] User Client Note Hours Tracked

Agency Management > [STFF-106] User Client Note Hours Tracked

Note Type Only Program Notes v
Project Type(s) Choose... = o C T . . A ;
Al . raining Agency .
Emergency Shelter — Entry Exit User C"ent NOte HOU rs On[y Program Notes
Emergéncy Sheltfzr—Night—by-Night Tracked Re po rt Undeleted UserS |
Transitional Housing = '
Date Range: 01/01/2025 thru 01/31/2025
Program Status Active Programs v
Program(s) Choose... E T | H
All otal Hours
CoC Funded Family Coordinated Entry Training Project User ID User Name TraCKed
CoC Funded Permanent Supportive Housing Training Project 133 Training Account. OC United Way 8h 30m
CoC Funded Rapid Re-Housing Training Project 2 :
User Status Undeleted Users v
Total # Client Total Hours
R T z Included Programs Total # Users Notes Tracked
Al CoC Funded Permanent Supportive Housing Trainin
Account, Test Project PO 9 9 1 4 8h 30m

additional, casey

Admin, City Net

Report Date Range 01/01/2025 7 01/31/2025

Report Output Format ® webPage O PDF (O Excel
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Reminder: Please enter your agency name in the chat box for attendance
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OC HMIS Reports Office Hours:
Feb 26th at 11am
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Thank you
Have a great day!

Next Quarterly D&PM Meeting:
May 14th
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