
Update Housing 
Opportunity in HMIS to 

include Survivor ID, 
review the match, and 

confirm eligibility. 

Is the match 
accepted or denied?

Remove the Survivor 
ID from the housing 

opportunity in HMIS to 
release it. The housing 

opportunity will be 
available for new 

matches. 

EndMatch is denied.

Match client to the 
reserved Housing 

Opportunity in HMIS.

Enroll the household into 
agency’s project. Exit the 
household from the CES 

enrollment once the 
household moves into a 

housing unit.

Work with Survivor 
CES Access Point to 
exit the household’s 

Survivor CES 
enrollment. 

End
Notify OC CES 

Admin/Survivor CES 
Admin that match has 

been accepted.

Match is accepted.

Send match to Hosing 
Provider. 

Start
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Complete CES data entry: 
Enrollment, Assessment and 

Referral. Once referral is on the 
CES Community Queue, notify 
ICES or FCES Admin to create 

the match in HMIS. 

Notify OC CES 
Admin/Survivor CES 

Admin that match has 
been denied.

Survivor CES 
Admin

Housing Provider

Legend

Individual or Family 
CES Admin 

(OC CES Admin)

 
Notify the Survivor CES 
Admin the household is 

housed. 

Return client  to the 
Survivor CES CQ to 

be matched to 
another opportunity.


