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Chuwong Trinh Cham Séc Lién Tuc Quan Cam
Biéu Mau Chap Thuan Cla Khach Hang D&i V&i Hé Théng Thong Tin Quan Ly Ngudi Vo Gia Cu

Chao mirng quy vi dén v&i Chuwong Trinh Chdm Sdc Lién Tuc Quan Cam (CoC).

Quy vi hién dang ti€p can céc dich vu tlr mot t6 chirc tham gia Hé Théng Théong Tin Quan Ly Nguoi V6 Gia Cu (Orange
County Homeless Management Information System, HMIS) clia Quan Cam. HMIS |a co s& dit liéu bao méat duoc st dung
dé thu thap va lvu trir thdng tin vé khach hang dugc té chirc nay phuc vu. HMIS cling cho phép chia sé thong tin gitra cac
t& chirc tham gia HMIS dé don gidn hda tiép can dich vu va gitp ho hiéu duoc lich st tinh trang vo gia cuw hodc nha & khéng
dn dinh cha khach hang. HMIS duoc Orange County United Way’s 2-1-1 Orange County (2110C) quan ly va van hanh.

Tai Quan Cam, tat ca cac t6 chirc tham gia HMIS chia sé dit liéu véi nhau dé diéu phéi hoat ddng cham séc va nang cao két
qua cla chuong trinh. Néu quy vi déng y tham gia HMIS, diéu nay cé nghia |a quy vi cho phép moét t8 chirc tham gia thu
thap va nhap thdng tin vao HMIS va cho phép tat ca céc t6 chirc tham gia khac xem va st dung di¥ liéu cla quy vi dé cung
cap dich vu cho quy vi. Ngoai ra, t6 chirc cling s& cé thé xem nhitrng dich vu nao quy vi d3 nhan duoc trong qud khir tai
Quan Cam.

Danh sach hoan chinh tat ca cac t6 chirc tham gia HMIS duoc lwu trit tai http://ochmis.org/about-hmis/contributing-
agencies/. Quy vj cling cé thé yéu ciu té chirc dang cung cap dich vu cho quy vi cung cap danh sach céc té chirc tham gia
HMIS. Hay lvu y rang danh sach cac td chitc cung cap dit liéu cho HMIS cé thé thudng xuyén thay d6i ma khong can thong
bdo, do d8, can tham khao trang web dé biét danh sach mai nhat.

HMIS chira cac dit liéu y t& va cd nhan nhay cdm. CoC Quan Cam va cac t6 chirc tham gia HMIS rat coi trong quyén riéng
tu cla quy vi va da thuc hién cac bién phap bao vé dudi day nham bao vé dir liéu cha quy vi:

e Dt lieu khach hang cd nhan chi dugc xem bdi nhan vién d3 qua dao tao tai tirng té chirc tham gia.

e D& tham gia HMIS, I3nh dao tai tirng co quan phai ky Thda Thuan T Chirc bao gdm cam két bao vé dit liéu khach hang
va duy tri tinh bdo mat.

e DE& sl dung HMIS, nhan vién t8 chirc phai hoan thanh cac khéa dao tao vé luat vé quyén riéng tw va tdm quan trong
cla quyén riéng tu cda khach hang.

e HMIS duoc luu trir trén mot may chi an toan va dit liéu dwoc m3 hoéa.

Nhirng théng tin nao dwoc chia sé trén co s& dir liéu HMIS?

Chung t6i chia sé Thong Tin Ca Nhan Buoc Bao Vé (PPI), Thong Tin Y TE BPugc Bao Vé (PHI) va cac thong tin théng thuwong
thu thap duoc trong qua trinh quy vi ddng ky, danh gia va tham gia vao chuong trinh. Cac théng tin nay cé thé bao gom,
nhung khéng chi gidi han &, nhitng thong tin sau:

e Ténvathongtinlién hé

e S& an sinh x3 hoi va ngay sinh

e Thdng tin nhan khau hoc co ban nhu gidi tinh, ching tdc va dan toc

e Lich slrtinh trang vo gia cu va nha & (bao gbm tinh trang nha & hién tai, dia diém va thoi diém d3 tiép can cac dich vu)

e Tién sl bénh tat va cdc tinh trang khuyét tat, bao gdm cac mdi lo ngai vé strc khoe thé chat va tinh than, tién st lam
dung chat gay nghién va tinh trang HIV/AIDS

e Ghichu hé sovadich vu

e Ngudén thu nhap va so tién

e  Phuc lgi phi tién mat

e Tinh trang cwu chién binh, lich s& phuc vu va tinh trang xuat ngl

e Thdng tin vé céc thanh vién khac trong ho gia dinh

e Tién s bao luc gia dinh ty bdo cdo

e Xac minh lich sl tinh trang vé gia cu va/hodc tinh trang khuyét tat (bao gdbm xac minh cha bén th& ba va/hodc ty
chirng thyec)

e Anh (tuy chon)
Né&u quy vi cam thay bat ky quyén lgi nao clia minh dugc néu trong nay bi vi pham, vui long lién hé (714) 589-2360.
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Bang viéc ky vao biéu mau nay, quy vi hiéu nhirng ndi dung sau:

Quy vi cé quyén nhan dich vu ngay ca khi quy vi khéng ky vao biéu mau chap thuan ndy. Cac nha cung cap khong
duwoc tr chdi cung cap dich vu cho quy vi vi viéc quy vi tir chdi ky vao biéu mau nay.
Quy vi cé quyén nhan ban sao cta biéu mau chap thuan nay dé lwu 1am ho so.
Quy vj chap thuan nghia |a cho phép nhap di¥ liéu cta quy vi vao HMIS va cho phép bat ky t6 chirc tham gia nao
xem lich st tinh trang vé gia cu va st dung dich vu ctia quy vi, thém hodc cdp nhat thong tin trong HMIS ma khong
yéu cau quy vi ky vao biéu mau chap thuan khac. Biéu mau chap thuan nay sé hét han sau bay (7) ndm ké tir ngay
ky hodc tai bat ky thoi diém nao ma quy vi chon rat lai chdp thuan clia minh. Hay lwu y rang, CoC Quan Cam phai
lwu trir tat ca cac dit liéu dugc lwu trén HMIS trong bay (7) ndm sau khi dit liéu duoc tao hodc lan thay déi cudi
cung. Tuy nhién, di¥ liéu d3 luu trit s& khéng dugc chia sé thém khi chap thuan cda quy vi hét han.
Quy vi c6 thé thu hdi chap thuan chia sé théng tin cla minh véi cac t6 chirc tham gia HMIS khac bat ky Itc nao. Viéc
thu hoi clia quy vi phai duoc thuc hién bang van ban hodc quy vi phai dién vao biéu mau Thu H6i Chap Thuan. T6
chtrc dang cung cap dich vu cho quy vi phai cung cap biéu mau nay néu quy vi yéu cau, va biéu mau phai cé san dé
quy vi nhan tir van phong hodc co s& ma quy vi tiép nhan dich vu. Sau khi nhan dugc thdng bao thu hoéi cla quy vi,
2110C s& loai bd PPI va PHI cla quy vi khéi co sé& dit liéu HMIS dwoc chia sé va khéng bé sung PPl va PHI nita. Tuy
nhién, khéng thé loai b hoan toan PPl va PHI ma quy vi da cho phép chia sé trwdc day ra khoi co s& dit liéu HMIS.
Nhu d3 mé ta trudc do, cac té chirc da cung cap dich vu tryc tiép cho quy vi van cé thé truy cap cac thdng tin nay.
Cac co quan tham gia phai dang Théng Bio V& Quyén Riéng T tai tirng dia diém hoan thanh viéc thu thap théng
tin. Théng Bao Vé Quyén Riéng Tu chira nhiéu thdng tin chi tiét hon vé cach thdng tin cla quy vi cé thé duwoc st
dung va tiét 16, dong thai phai ludn san cé cho quy vi va dwoc ding rd rang tai tat ca cac dia diém cla t6 chirc tham
gia. Quy vi cé quyén nhan ban sao théng bdo nay dé Iuu Iam ho so.
Quy vi c6 quyén yéu cau bang van ban nhitng phan thdéng tin sau day. Thong tin nay sé dwoc cung cap cho quy vi
trong vong ndm (5) ngay lam viéc ké tir ngay yéu cau.
o Chinh stra dung PPI va/hodc PHI khéng chinh xac hodc khéng day da
o BAan sao biéu mAau chap thuan
o Ban sao hd so HMIS (nhan vién co quan phai cung quy vi xem lai cdc thdng tin nay néu quy vi yéu cau dé quy

vi c6 thé hiéu day di thong tin dwoc cung cdp va cach st dung théng tin do)
D{r liéu téng hop hodc dit liéu thdng ké dwoc phat hanh tir co s dit liéu HMIS s& khong tiét 16 bat ky PPI hodc PHI nao
cla quy Vi
Quy vi khéng tir bd bat ky quyén ndo dugc bdo vé theo luat Lién Bang va/hodc California.

CHU KY VA XAC NHAN

Chir ky cta quy vi cho biét quy vi d3 doc (hodc da duoc doc cho nghe) biéu mAu chap thuan nay, d3 nhan duoc cau tra
I&i cho cac cau hdi va quy vi tw nguyén chap thuan cung cdp thdng tin cia minh va cac con em vi thanh nién cta minh
(néu cé va/hodc néu quy vi chon bao gdbm con em quy vi) dé€ nhap vao co s& dit liéu HMIS. Quy vi cling chap thuan chia
sé thong tin clia minh véi cac té chirc tham gia khac nhu dwgc mé ta trong biéu mau chap thuan nay.

Tén Khach Hang: Ngay Sinh (DOB):__/ /

Chir ky: NgayKy:__/__/

Tré Vj Thanh Nién (néu c6 va/hoic néu quy vi chon bao gdm con em quy vi)

Tén: Ngay sinh: /] Tén: Ngay Sinh: [/

Tén: Ngay sinh: /| / Tén: Ngay Sinh: /]

Né&u quy vi cam thay bat ky quyén lgi nao clia minh dugc néu trong nay bi vi pham, vui long lién hé (714) 589-2360.
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Chir Ky cia Nhan Vién Co Quan:
Tén Nhan Vién Co Quan: Chir Ky cia Nhan Vién Co Quan:

Tén Co Quan: Ngay: __ /[

Né&u quy vi cadm thay bat ky quyén lgi nao cdia minh dugc néu trong nay bi vi pham, vui long lién hé (714) 589-2360.
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Cac T6 Chirc Tham Gia Hé Théng Théng Tin Quan Ly Ngudi Vo Gia Cu

Hay lvu y réng danh séch céc t6 chirc cung cap dit liéu cho HMIS cé thé thudng xuyén thay d6i ma khong can théng béo, do do,
can tham khao trang web dé c6 danh sadch méi nhat — http://ochmis.org/about-hmis/contributing-agencies/.

C4c t6 chirc sau tham gia vao Hé Théng Thong Tin Quan Ly Nguwdi V6 Gia Cu (HMIS). Céc t6 chirc nay cé kha ndng nhap di¥ liéu vao
HMIS va ciling cd thé xem théng tin cta khach hang d3 dugc cac t6 chirc tham gia HMIS khdc nhap trwdc d6, bao gdm ca viéc sl
dung cac dich vu danh cho ngui vo gia cw & Quan Cam.

1736 Family Crisis Center

211 0C Helping HandUps
American Family Housing HI5-0C
Anaheim Housing Authority Hope Center of Orange County
APAIT Housing for Health Orange County
Asian American Senior Citizens Service Center Hub Resource Center
Be Well OC lllumination Foundation
CalOptima Jlamboree
Casa Teresa IMh — Anaheim Foundation
Casa Youth Shelter Last Is First Philanthropies
City Net Leading Purpose
City of Brea Lutheran Social Services of Southern California
City of Buena Park Mariposa Women & Family Center
City of Costa Mesa Mental Health Association
City of Dana Point Mercy House
City of Garden Grove Moving Forward Psychological Institute, Inc.
City of Huntington Beach New Directions for Veterans
City of La Habra Nurturing Care LLC
City of Lake Forest OC Rescue Mission
City of San Clemente Orange County Asian and Pacific Islander Community
City of San Juan Capistrano Alliance
City of Stanton Orange County Housing Authority
City of Westminster Orange County United Way
Colette's Children's Home People Assisting the Homeless (PATH)
Community Action Partnership of Orange County Pathways of Hope
County of Orange/Office of Care Coordination Project Kinship
Covenant House California Radiant Health Centers
Encompass Housing Salvation Army
Families Forward Santa Ana Housing Authority
Families Together of Orange County Share Our Selves
Family Assistance Ministries South County Qutreach
Family Health Matters - North Orange County Regional Serving People In Need (SPIN)
Health Foundation StandUp for Kids
Family Promise of Orange County The Orangewood Foundation
Family Solutions Collaborative Thomas House
Friendship Shelter US Veterans Initiative
Grandma's House of Hope Volunteers of America Los Angeles (VOALA)
Health Care Agency — Behavioral Health Services Waymakers
Health Care Agency OC Qutreach & Engagement We Care Los Alamitos
Healthcare In Action WISEPlace

C4ac t6 chirc sau cé quyén truy cap gidi han vao HMIS. Didu nay cé nghia la céc t6 chirc bj gidi han chi nhap dit liéu vao HMIS ma
khong thé xem lich sl, tép, ddng ky dw an, v.v. cia khach hang.

Santa Ana Police Department
Né&u quy vi cadm thay bat ky quyén lgi nao cdia minh dugc néu trong nay bi vi pham, vui long lién hé (714) 589-2360.
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