
Welcome!

March 2023
OC HMIS User Meeting

Please enter your agency 
name in the chat box
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1. System Performance Measure Report
2. Updated Agency List on HMIS Consent Form
3. Release of Information - Household with Children
4. Name Data Collection
5. Reassigning Case Managers
6. Sending Client Information to HMIS Helpdesk
7. Searching Up Client Records
8. Data & Performance Management Meeting Agenda
9. Q&A

10. Office Hours

Agenda



System Performance 
Measures (SPM)
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● HUD requires CoCs to measure their performance as a 
system on an annual basis

● HMIS Project Types: Safe Haven, Street Outreach, 
Emergency Shelter, Transitional Housing, and 
Permanent Housing (including Permanent Supportive 
Housing, Rapid Rehousing, and Other Permanent 
Housing) 

● Reporting Period: 10/1/21 – 9/30/22

● Submitted to HUD February 2023

SPM Year over Year & 2021 - 2022 Submission Reports

https://storyset.com/online
https://ochmis.org/hud-system-performance-reports/


Clients returning to homelessness after being permanently housed has increased 
7% since FY17, but this is likely due to more data being available in HMIS.



OC is experiencing lower rates of homelessness than San Diego and Los 
Angeles/Long  Beach, but higher than Riverside and San Bernardino.



New permanent housing opportunities have allowed more clients 
experiencing homelessness for the first time to be served.



OC Emergency Shelter, Transitional Housing, and Rapid Re-Housing projects are generally 
more effective at exiting clients to permanent housing than projects across California.



Updated Agency List on 
HMIS Consent Form

The Consent to Share Protected Personal Information 
Form has been updated on our website to include an 
up-to-date roster of HMIS-participating agencies.

The Form is available in English, Spanish and Vietnamese. 

https://ochmis.org/privacy-forms/
https://ochmis.org/privacy-forms/


Release of Information - 
Households with Children

Uploading ROI as an Attached PDF - This will prompt the 
end user to upload the PDF, which must be the Consent 
To Share Protected Personal Information form. 

For households with minor children, make sure the HoH's 
attached PDF contains the minor children's information. 
Each minor child in the household should be included on 
the same attached PDF. 

The ROI for the minor children can be set to Household. 
The pdf doesn’t need to be upload for each minor child. 

Accessing and Completing Release of Information (ROI) Page KB

https://ochmis-211oc.happyfox.com/kb/article/136-accessing-and-completing-release-of-information-roi-page/


Consent to Share Protected Personal Information form - Households with Children



Name Data Collection
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During collection of the client’s information in HMIS, 
transgender clients may have more than one name

● For the First Name, Middle Name, and Last 
Name, you should enter their legal name so 
profiles are not duplicated. 

● If the client wants to be called by a different 
name, you should enter this information in the 
Alias field.

For information on Adding a Client Profiles to HMIS, 
please refer to the knowledge base article Adding 
Client Profiles to HMIS

https://storyset.com/online
https://ochmis-211oc.happyfox.com/kb/article/121-adding-client-profiles-to-hmis/
https://ochmis-211oc.happyfox.com/kb/article/121-adding-client-profiles-to-hmis/


Name Data Collection



Reassigning Case 
Managers

HMIS will automatically assign the HMIS user who 
enrolled the client into the program as the client's 
Case Manager. 

Follow these instructions on the Reassigning Case 
Managers Knowledge Base article on more 
information on how to reassign a client to another 
user.

https://ochmis-211oc.happyfox.com/kb/article/140-reassigning-case-managers/
https://ochmis-211oc.happyfox.com/kb/article/140-reassigning-case-managers/


Reassigning Case Managers

Step 1: Search for the client's Client Profile record, and select the Edit 
icon. (Note: Please review our Knowledge Base article on Searching for a 
Client Records for more information)

Step 2: Go to the client's Program tab, and edit the Program by selecting 
the Edit icon next the the enrollment.

** Note: For clients that have already been exited, you can assign another staff member 
without removing the exit date.

https://ochmis-211oc.happyfox.com/kb/article/93-searching-for-a-client-record/
https://ochmis-211oc.happyfox.com/kb/article/93-searching-for-a-client-record/


Reassigning Case Managers

Step 3: Once in the program, you will see a 
sideboard section to the right side of the 
screen. Locate the Assign Staff section, and 
click on the Edit icon to the right of the 
name. 

A drop down menu will appear that has a 
list of all the active staff within your 
agency. Choose the new Case Manager 
(assigned staff) from the list, and select 
Save Changes. You can select more than 
one staff member to be assigned as Case 
Manager by clicking the boxes next to the 
name of each staff member:



Sending Client Information 
to the HMIS Help Desk

Client Identifying Information, also known as 
Personal Protected Information (PPI), is a category 
of sensitive information that is associated with an 
individual person. This information should be 
accessed only on a strict need-to-know basis, 
handled and stored with care. 

This category includes but is not limited to: 
● First Name & Last Name
● Date of Birth (DOB)
● Social Security Number (SSN)



Sending Client Information 
to the HMIS Help Desk

Client identifying information should never be 
sent to the HMIS Help Desk through text of the 
ticket or an attached screenshot or other 
document. If you need to discuss a specific client 
only the client’s HMIS Client Unique Identifier 
should be sent. 

Agency Administrators who repeatedly submit 
client identifying information to the HMIS Help 
Desk may be subject to corrective action.

Sending Client Information to the HMIS Help Desk

https://ochmis-211oc.happyfox.com/kb/article/91-sending-client-information-to-the-hmis-help-desk/


Sending Client Information 
to the HMIS Help Desk

The easiest way to let the HMIS Help Desk know 
which client and enrollment you need help with is 
to send us the link to the client’s enrollment.

You may also send the Client’s Identifier (along 
with the name of the Program they are enrolled in 
and the Client’s Program Start Date), which you 
can find on the Client’s Profile page under the 
photo section on the Profile tab.



Searching for Existing 
Clients

● Before creating a client record, please 
make sure to search for the client to 
avoid duplicate profiles. 

● When searching for a client, enter 
partial first and last names. 
○ You can also search by complete or 

partial SSN, DOB, and Aliases.

● The system will automatically search the 
database and display potential clients 
that match your criteria.



Duplicate Client 
Records

Business vector created by stories - www.freepik.com

● Agency Admins will submit a support ticket to 
the HMIS Team to merge the duplicate client 
records
○ Identifying which profile is the primary 

record

● Tip 1: Run the Duplicate Clients report on a 
regular basis to catch these duplicate records 

● Tip 2: Provide refresher trainings to the team 

. 

https://www.freepik.com/free-photos-vectors/business
http://ochmis.211oc.happyfox.com/kb/article/31-duplicate-client-records/
http://ochmis.211oc.happyfox.com/kb/article/31-duplicate-client-records/


Data & 
Performance 
Management 
Committee 
Meeting

Agenda:

● 2023 HMIS Planning
● Homelessness Prevention Project 

Performance Report

Thursday, March 9th at 1:30 - 3:00 PM
Click here to Join!
Meeting ID: 810 9405 7685
Passcode: 625080

https://us02web.zoom.us/j/81094057685?pwd=NlRaRk9UaU82YThMVEFoVE5vNzJHUT09


Q&A

22

Reminder: Please enter your agency name in the chat box for attendance



Thank you
Have a great day!

Next User Meeting: Apr 5th

23



Office Hours
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