
Welcome!

January 2023
OC HMIS User Meeting

Please enter your agency 
name in the chat box
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1. Agency User Fees
2. 2023 HIC and Sheltered PIT
3. HMIS Part 2 Recertifications 
4. Meeting Materials Page Updates
5. CES City Field 
6. Updating Disability Enrollment vs Status Update
7. Project Start Date
8. Project Exit Date
9. History Tab

10. Creating Client Records without Client-Identifying Information
11. Refusing/Revoking Consent to Share Personal Information
12. DropBox Clean Up
13. Data & Performance Management Meeting Agenda
14. Holiday
15. Q&A
16. Office Hours

Agenda



2023 HMIS User Fees
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● Agencies will receive invoices for 2023 HMIS User 
Fees within the next two weeks

● Payment due 60 days from date of invoice

● 211OC will upload user fees to each agency’s 
Dropbox

https://storyset.com/online


2023 HMIS User Fees

HMIS Participation 
Required

Agency 
Administrators

● 1 – 5 users: $750 
annually

● 6 – 24 users: $2,750 
annually

● 25 or more users: 
$3,500 annually

$200 per agency

CES Access 
Points

● $759.28 per AA not 
covered under 
current Policies and 
Procedures



2023 HIC and Sheltered PIT

Who should participate?

Agencies with any of the following 
project types, whether or not the 
projects are in HMIS:
● Emergency Shelter
● Transitional Housing
● Rapid Re-Housing
● Permanent Supportive Housing
● Other Permanent Housing

What can I do now?

● Complete data entry and data 
clean-up in HMIS

● Set-up new agencies and 
projects as needed

● Close projects that are no 
longer active



2023 HIC and Sheltered PIT Timeline

Night of the Count

Agencies complete 
data entry into 

HMIS/comparable 
database

211OC sends HIC 
Forms (all agencies) 
and PIT data (HMIS 

agencies)

Agencies review/correct 
HIC Form and PIT data 

as needed

Agencies submit final 
HIC Forms and PIT 
Report/PIT Answer 

Forms to 211OC

211OC reviews forms 
and works with 

agencies as needed

January 23rd January 26th January 27th

January 27th - 
February 10th February 10th

February 13th - 
March 15th 

211OC completes 
HDX data entry

March 16th - 
March 23rd

211OC sends final 
data to agencies 
for confirmation

March 24th March 31st 

Agencies confirm 
final data

HIC/Sheltered PIT 
Training @ 10:00

January 19th



HMIS Part 2 
Recertification

● The 2022 HMIS Part 2 Recertification is now 
available.

● Users with Read Only accounts or accounts created 
on or after June 1st are excluded from this 
requirement.

● Agency Administrators must submit the 2022 HMIS 
Part 2 Recertification Form for their users.

● Users that do not complete the recertification by 
January 31st will have their accounts locked until 
the Recertification is completed.
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http://ochmis.org/wp-content/uploads/2022/11/HMISPart2Recertification.pdf
https://www.cognitoforms.com/_211OC/HMISPart2RecertificationForm
https://www.cognitoforms.com/_211OC/HMISPart2RecertificationForm
https://storyset.com/online


Meeting Materials 
Page Updates

The HMIS User Meeting Materials and Data and 
Performance Management Meeting Materials pages 
have been updated.

● The months are organized in ascending order 

● Meeting Materials are linked to meeting mins, 
PowerPoint and recorded meeting

● New: Agenda listed for quicker search

http://ochmis.org/meetings/user-meeting-minutes/
http://ochmis.org/data-and-performance-management-meetings/
http://ochmis.org/data-and-performance-management-meetings/


Coordinated Entry System City Field

There has been an updated to the CES Enrollment screen, the field "Which SPA is this household being 
served in?" has been removed. 

A note has been added to the Enrollment screen noting that the client’s city prior to entry will be used to 
determine their SPA for housing opportunities. This city field is a requirement and this field should not be 
edited after the enrollment.   



Updating Disabling 
Condition

Business vector created by stories - www.freepik.com

When you need to update a client’s disabling condition 
there are different processes based on the type of 
update that is needed. 

● If the client always had a disabling condition but it 
wasn’t noted in their program enrollment then 
you would update the enrollment screen. 

● If the client had a change in their status after the 
enrollment then you would add a Status 
Assessment with their disabling condition. 

For additional information, review the Disabling Condition 
Field KB

https://www.freepik.com/free-photos-vectors/business
http://ochmis.211oc.happyfox.com/kb/article/345-disabling-condition-field/
http://ochmis.211oc.happyfox.com/kb/article/345-disabling-condition-field/


Project Start Date

The project start date determines when a client's 
period of participation with a project begins. 

● All projects need this data element for 
reporting time spent participating in the project.

● There may be instances when members in a 
household enrolled in the same program has a 
unique Project Start Date. 

● This data is to be collected for all clients for all 
project enrollments. 

Project Type Applicability: All Projects 
Data Collected About: All Clients
Collection Point: Project Start
Screens in HMIS: Enrollment Screen



Project Start Date

Different project types use the Project Start Date 
field differently, as there are differences in the 
meaning associated with “starting” residential, 
service, and permanent housing projects. See 
descriptions below for the list of differences 
between each project.

*** For additional information, please refer to the HMIS 
Data Standard Manual.

https://www.hudexchange.info/resource/3824/hmis-data-dictionary/
https://www.hudexchange.info/resource/3824/hmis-data-dictionary/


Project Exit Date

The project exit date determines the end of a client's 
period of participation with a project. 

● All projects need this data element for reporting 
time spent participating in the project.

● Record the month, day and year of last day of 
occupancy or service. 

● For each client's enrollment in a project, there should 
only be one Project Exit Date. 

● This data is to be collected for all clients for all 
project exits. 

Project Type Applicability: All Projects 
Data Collected About: All Clients
Collection Point: Project Exit
Screens in HMIS: Exit Screen



Project Exit Date

Different project types use Project Exit Date 
differently, to address the difference in meaning 
associated with “ending” residential and service 
projects. Each individual client in a household will 
have their own Project Exit Date. If one member of 
a household leaves the project before the rest of 
the household, the leaver's exit date should reflect 
the actual day that client left the project.

*** For additional information, please refer to the HMIS 
Data Standard Manual.

https://www.hudexchange.info/resource/3824/hmis-data-dictionary/
https://www.hudexchange.info/resource/3824/hmis-data-dictionary/


Updated Client History KB

Our Knowledge Base article for the History Tab 
in HMIS has been updated.

● A video explaining the history tab and 
managing historical items for a client in HMIS 
has been uploaded.

● Color coding for the history tab in HMIS has 
been updated to distinguish between 
Coordinated Entry events and other 
historical items

● A section dedicated to reviewing a client’s 
profile for CES workflow has also been 
added to assist with those working with CES 
participants.

https://ochmis-211oc.happyfox.com/kb/article/98-history-tab-overview/


Creating Client Records 
without Client-Identifying 

Information
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● “Private” profiles may not participate in CES or 
referred to the Community Queue.

● To participate in CES the record must be made 
public.  

● At record creation this is done with the 
“Consent Refused” button.

https://storyset.com/online


Creating Client Records 
without Client-Identifying 

Information
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To create a record without client-identifying information:
1. Click on Add Client on the Search screen. 
2. Check the Consent Refused checkbox. This will 

automatically enter Client Refused for all client 
identifying fields (First Name, Last Name, and SSN).

3. If the client doesn't want to provide their Date of Birth, 
change the Quality of DOB field to Client Refused.

4. Complete the remaining fields on the Client Profile.
5. In the Release of Information section, change the 

Permission field to No.
6. Click on Add Record.

Please review the Creating Client Records without 
Client-Identifying Information KB for more information.

https://storyset.com/online
https://ochmis-211oc.happyfox.com/kb/article/298-creating-client-records-without-client-identifying-information/
https://ochmis-211oc.happyfox.com/kb/article/298-creating-client-records-without-client-identifying-information/


Refusing/Revoking 
Consent to Share Personal 

Information
A client has the right to refuse or revoke their 
consent to sharing their information. If a client you 
are serving is already in HMIS and has revoked their 
consent, complete the following steps to anonymize 
the profile:

● Step 1: Upload a completed copy of the Client 
Revocation of Consent Form to the client's 
profile in HMIS under the Client Revocation of 
Consent Form file category. 

● Step 2: Submit a ticket to the HMIS Help Desk 
including the client's identifier so that HMIS 
Staff can properly anonymize the client's record.

● OC HMIS staff will then remove the client's 
name, DoB, SSN from the profile and message 
AAs currently working with the client.



Refusing/Revoking Consent to Share Personal Information



DropBox Clean Up
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● Bi-Annual DropBox Clean Up Schedule:
○ January 
○ July

● Please review your Agency’s DropBox folder and 
download any files you will need for your 
records

● We will be removing all DropBox files on Friday, 
January 20th

● Thank you for your cooperation! 

https://storyset.com/online


Data & 
Performance 
Management 
Committee 
Meeting

Agenda:

The January 2023 Data & Performance 
Management Committee Meeting will be 
cancelled!

The Emergency Shelter Project Performance 
Report will be published next week!



Holiday Observed

The HMIS Help Desk will be closed on 
Monday, January 16th in observance 
of Martin Luther King Jr. Day.

We will be back in the office to assist 
you on Tuesday, January 17th.
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Q&A

23

Reminder: Please enter your agency name in the chat box for attendance



Thank you
Have a great day!

Next User Meeting: Feb 1st

24



Office Hours

25


