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Bed Reservation Flowchart

LEGEND

ES enters available 
opportunities into 
the Availability tab

AP completed Bed 
Reservation

Assessment and
adds  HH to the ES

Bed Reservation
Community Queue

“Data Entry for 
ES Service”

report is sent to
AP every
Tuesday

By 9 a.m. Wednesday, 
the AP will enter a 

 “Needs ES” service
into 

 the CES enrollment

Emergency Shelter "Available 
Housing Opportunities" report

sent to Lead Agencies at 11 a.m.

“Clients Waiting for ES"
report pulled by lead
agencies at 11 a.m.

If HH is eligible for
project, Lead Agency will

check HMIS history

The Bed Reservation System is managed by the Lead Agencies:  Either the County of Orange for Individuals or the Family Solutions Collaborative (FSC) for Families.
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