
Welcome!

June 2022
OC HMIS User Meeting

Please enter your agency 
name in the chat box
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1. HIC/PIT Reports
2. Reasons for Denied Referrals Data Collection
3. User Dashboard
4. Data Quality Report Card
5. VASH PSDE Dashboard
6. Spanish CES Custom Questions 
7. Searching for Existing Clients
8. Duplicate Client Records
9. Updates with Knowledge Base Articles

10. New Onboarding Toolkits for ESG-Funded Program Staff
11. Data & Performance Management Meeting Agenda
12. Holiday: July 4th
13. Q&A

Agenda



2022 HIC and Sheltered PIT Reports
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Housing Inventory Count

Count of beds dedicated to serve 
homeless clients in Orange County

Review the 2022 HIC Overview 
report

Sheltered Point in Time Count

Count of clients in Emergency 
Shelter or Transitional Housing 
projects

Review the 2022 Sheltered PIT 
Overview report

https://www.freepik.com/free-photos-vectors/business
http://ochmis.org/wp-content/uploads/2022/05/2022-HIC-Report.pdf
http://ochmis.org/wp-content/uploads/2022/05/PIT-Report-2022.pdf
http://ochmis.org/wp-content/uploads/2022/05/PIT-Report-2022.pdf


2022 HIC: Total Beds



2022 HIC: Distribution of Beds



2022 HIC: Special Population Beds



2022 HIC: Beds in HMIS



2022 Sheltered PIT: Total Clients



2022 Sheltered PIT: Clients with Disabilities



2022 Sheltered PIT: Special Populations



Reasons for Denied 
Referrals Data Collection
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● CES Referral Denied Reason has been 
updated to include:

○ Client Deceased
○ Voucher Expired
○ Incorrect Match to Agency

● Community Queue for Housing Agencies 
article has been updated to include new 
guidance for collecting Denied by Type and 
Denied Reason

https://www.freepik.com/free-photos-vectors/business
http://ochmis.211oc.happyfox.com/kb/article/216-community-queue-for-housing-agencies/


Denied Referrals Data Collection

Reasons for Denial Common ‘Other’ Denial Reasons



Data Entered by User 
Dashboard
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● This is a new dashboard that was created to give 
you an overview of how your agency’s staff are 
adding data to HMIS. 

● The dashboard contains six sections: Enrollments, 
Services, Assessments, Annual and Status 
Assessments, Files, and Exits.

● The dashboard can be found under Reports >> Data 
Analysis >> Orange County Clarity System Reports 
>> User Management >>  Data Entered by User

https://www.freepik.com/free-photos-vectors/business


Data Entered by User Dashboard
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Data Entered by User Dashboard
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Data Entered by User Dashboard
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Data Entered by User Dashboard
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Q1 2022 Data Quality 
Report Card
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Q1 Data Quality Report Card have been published! 
The Report Cards look at the following:

○ Data Completeness

○ Data Accuracy

○ Data Timeliness

● View your HMIS DQ Report Cards here!

https://www.freepik.com/free-photos-vectors/business
https://ochmis.org/hmis-data-quality-report-cards/


VASH PSDE Dashboard 
& Details Report
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● A Program Specific Data Elements Data 
Completeness Dashboard and Details 
report are now available for the VASH 
specific federal funding source.

● Separate dashboards and details reports 
are included for both Entry and Exit data.

● Review reports to ensure data 
completeness for these elements

. 

https://www.freepik.com/free-photos-vectors/business


PSDE Entry VASH Data Completeness Dashboard
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PSDE Entry VASH Data Completeness Detail Report
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OC Custom ICES Enrollment 
Questions Spanish 

translated form

A Spanish-translated version of the OC 
Custom ICES Enrollment Questions 
Form has been added to the CoC/ESG 
section of the HMIS Forms and 
Documents



Searching Up Existing Clients in Clarity
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https://www.freepik.com/free-photos-vectors/business
http://www.youtube.com/watch?v=H3jCEtqr-BA


Duplicate Client 
Records
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● Agency Admins will submit a support ticket to the 
HMIS Team to merge the duplicate client records

○ Identifying which profile is the primary record

● Tip 1: Run the Duplicate Clients report on a regular 
basis to catch these duplicate records 

● Tip 2: Provide refresher trainings to the team 

. 

https://www.freepik.com/free-photos-vectors/business
http://ochmis.211oc.happyfox.com/kb/article/31-duplicate-client-records/


Knowledge Base 
Updates
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Approximate Date Homelessness Started Field
● A closer look to account for breaks in 

homelessness to accurately determine 
the approximate start date

Residence Prior to Entry
● An overview and tips regarding living 

situation prior to enrolling into a project
○ Homeless, Institutional, Temporary 

and Permanent Housing

. 

https://www.freepik.com/free-photos-vectors/business


New Onboarding Toolkits for ESG Funded Program Staff

● Emergency Solutions Grants (ESG) recipients and subrecipients have 
rapidly scaled up rapid re-housing (RRH) and targeted prevention 
efforts, including repositioning existing staff, adding new staff, and/or 
rapidly refilling vacated positions due to COVID-19.

● This work is critical to support communities implementing equitable 
COVID-19 responses to quickly stem a rising tide of housing insecurity 
and avoid swamping an already strained homeless system.



Who should be using the Onboarding Toolkits?

Staff Working Directly with Individuals 
Experiencing Homelessness

The Toolkits cover topics including 
strength-based strategies for client engagement, 

trauma-informed care, housing navigation, 
self-care, time management, and other 

important topics.

Individuals with Fiscal Responsibility

Grant Administrators, Program Directors, and 
RRH Case Managers all have roles in meeting the 

fiscal requirements. The Onboarding Toolkits 
provide information to help staff in each of these 

roles successfully manage public funds while 
meeting the needs of clients.

View the Onboarding Toolkits here!

*** Each Onboarding Toolkit provides a series of informational videos and resources to orient and train new or transitioning staff. A short 
quiz accompanies most videos to reinforce learning***

https://www.hudexchange.info/programs/esg/onboarding-toolkits-for-esg-funded-programs/


Data & 
Performance 
Management 
Committee 
Meeting

Agenda:

1. Racial Inequity Dashboard
2. Transitional Housing PPR

Thursday June 9th, 1:30 - 3:00
Click here to Join!
Meeting ID: 810 9405 7685
Passcode: 625080

https://us02web.zoom.us/j/81094057685?pwd=NlRaRk9UaU82YThMVEFoVE5vNzJHUT09


Independence Day Holiday

Business vector created by stories - www.freepik.com

The HMIS Help Desk will be closed on 
Monday, July 4th in observance of 
Independence Day.

We will back back in the office to assist 
you on Tuesday, July 5th.

https://www.freepik.com/free-photos-vectors/business


Q&A

30


