
Welcome!

May 2022
OC HMIS User Meeting

Please enter your agency 
name in the chat box
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1. Staffing Updates 
2. Agency Set Up Dashboard
3. LSA (Longitudinal System Analysis)
4. Additional Release of Information (ROI)
5. Deleting Program Enrollments with Services 
6. CES Assessment Workflow 
7. Clarity Updates
8. Data & Performance Management Meeting Agenda
9. Holiday: Memorial Day

10. Q&A

Agenda



Staffing Updates
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● Elizabeth has been promoted to HMIS Program 
Manager!

● Now hiring: HMIS Data Analyst

https://www.freepik.com/free-photos-vectors/business
https://www.indeed.com/viewjob?t=hmis%20data%20analyst&jk=525c6bdf5fff7af5&_ga=2.211008662.261975422.1651095606-947129753.1617994192


Agency Set-Up Review 
Dashboard
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● This is a new dashboard that was created to give 
you a better overview of how your agency’s projects 
have been set up. As well as your agency’s funding 
sources and bed inventory 

● The dashboard contains three sections: Program 
Descriptor Data Elements, Funding Sources, and 
Bed Inventory. 

● The dashboard can be found under Reports >> Data 
Analysis >> Orange County Clarity System Reports 
>> Agency Management >>  Agency Set-Up Review

https://www.freepik.com/free-photos-vectors/business


Agency Set-Up Review Dashboard
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Agency Set-Up Review Dashboard
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LSA (Longitudinal System Analysis)
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● LSA FY 2021 Report is available 
○ Reporting Period =  (10/1/20 - 9/30/21) 
○ Includes data from ES, SH, TH, RRH, PSH, OPH 

projects
○ Excludes Street Outreach, Services Only, and 

Coordinated Entry projects
● LSA examines three Performance Measures: 

○ Days Homeless 
○ Exits
○ Returns to Homeless

● Universe of measures is on a Household Level
● LSA analyses system-wide data
● LSA allows the CoC to identify PATHWAYS

○ Pathway = Combination of Project Types that a 
household is served before exiting the homeless 
system

●

https://www.freepik.com/free-photos-vectors/business
http://ochmis.org/lsa-longitudinal-system-analysis/


Additional Release of Information (ROI)
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https://www.freepik.com/free-photos-vectors/business
http://www.youtube.com/watch?v=VaLWyi0ptN4


Deleting Program Enrollments with Services
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https://www.freepik.com/free-photos-vectors/business
http://www.youtube.com/watch?v=7-9UHI0U-3Q


CES Assessment 
Workflow
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● When a user wants to complete a CES 
Assessment, the user will need to first switch 
their agency access to either County of Orange 
or Family Solutions Collaborative. 

● Next step would be to access the program 
enrollment and complete the CES assessment. 
The user must ensure they’re under one of the 
CES Lead Agencies when submitting the 
assessment.
○ Do not open another tab and switch to 

any other agency. 

https://www.freepik.com/free-photos-vectors/business


Clarity Updates
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● Data Analysis Tab – scheduled looks 
and dashboards
○ Effective as of April 18, Bitfocus has 

removed the ability to schedule 
looks and dashboards from the 
Data Analysis Tab.

○ Please submit a ticket to the HMIS 
Helpdesk for support on any new or 
existing scheduling needs you may 
have.

. 
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Clarity Updates
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● Additional Suffix Picklist Value
○ “VI” as a selection option in the Suffix 

picklist has been added.

● “Forgot Password” Response
○ When a user clicks the FORGOT 

PASSWORD link and enters an email 
address, the system will now display the 
following message:  “We have received 
your request. If you are an existing user, 
we will send you an email with a link to 
reset your password.”

. 
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Clarity Updates
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● Service Transaction Date Validation
○ Clarity now checks to ensure that dates 

entered for service transactions (Start 
Date, End Date, Date, and Event Date) 
are between January 1, 1970 and 
January 1, 2038.

● Please review the Clarity Human Services: May 
2022 Feature Updates for additional 
information for all featured Clarity Updates.

. 

https://www.freepik.com/free-photos-vectors/business
https://help.bitfocus.com/clarity-human-services-may-2022-feature-updates?utm_campaign=Feature%20Updates%202022&utm_medium=email&_hsmi=211153108&_hsenc=p2ANqtz--Xh-SRK0ajYzZjxn1vPsnOl5hEiBiDg8Rxj6uvtqq4Axv1xYa4aaUkg-BxqTxtwZWTVOYXzNj0KJ0AX2LfaM0zvdgQww&utm_content=211153108&utm_source=hs_email
https://help.bitfocus.com/clarity-human-services-may-2022-feature-updates?utm_campaign=Feature%20Updates%202022&utm_medium=email&_hsmi=211153108&_hsenc=p2ANqtz--Xh-SRK0ajYzZjxn1vPsnOl5hEiBiDg8Rxj6uvtqq4Axv1xYa4aaUkg-BxqTxtwZWTVOYXzNj0KJ0AX2LfaM0zvdgQww&utm_content=211153108&utm_source=hs_email


Data & 
Performance 
Management 
Committee 
Meeting

Agenda:

1. User Data Dashboard
2. Rapid Re-Housing Project Performance 

Report

Thursday May 12th, 1:30 - 3:00
Click here to Join!
Meeting ID: 810 9405 7685
Passcode: 625080

https://us02web.zoom.us/j/81094057685?pwd=NlRaRk9UaU82YThMVEFoVE5vNzJHUT09


Memorial Day Holiday
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The HMIS Help Desk will be closed on 
Monday, May 30th in observance of 
Memorial Day.

We will back back in the office to assist 
you on Tuesday, May 31st.

https://www.freepik.com/free-photos-vectors/business


Q&A

16


