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Orange County PSH-OPH
Goals & Outcomes
8/1/2020 - 7/31/2021

PSH-OPH projects in the Orange County 
Continuum of Care (CoC) met  5 out of 7 
thresholds as a project type. 

Met Threshold Did Not Meet Threshold
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Goal 10 - Ensure Clients Do Not Fall Back Into
Homelessness after being Housed (<=7%)
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Goal 1 - Prioritize Clients Experiencing Literal
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Orange County CoC Goal: 100% of head of 
household enroll in PSH-OPH projects from 
homeless situations.

Why? Enrolling clients from literal 
homeless situations is important because 
clients experiencing literal homelessness 
are among the most vulnerable of all 
Orange County residents experiencing 
homelessness.
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 Goal 1 - Prioritize Clients Experiencing Literal Homelessness

Goal 4 - Place Households in Units as Soon as Possible

Orange County CoC Goal:  Households are 
placed in permanent housing units within 30 
days of entering the project.

Why? It is critical to place households into 
Permanent Housing as soon as possible. 
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Goal 4 Scores
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Orange County CoC Goal: PSH-OPH projects have a unit 
utilization score of at least 95%.

Why? Projects should be close to full occupancy to ensure 
as many clients as possible are stabilized in housing 
situation.
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 Goal 5 - Ensure Projects Are Being Fully Utilized

Goal 6 - Help Adults Increase Their Income while Enrolled in the Project

Orange County CoC Goal: At least 61% of 
adult clients who were enrolled in PSH-
OPH project during the reporting period 
have increased their income while being 
enrolled in the project.

Why? Income is critical to maintaining 
most permanent housing situations.
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Goal 7 - Help Adults Increase Their Income as of Project Exit

Goal 7 Scores
Threshold: >=45%

Orange County CoC Goal: At 
least 42% of adult clients who 
exited from a PSH-OPH project 
during the reporting period have 
increased their income between 
project entry and project exit.

Why? Income is critical to 
maintaining most permanent 
housing situations.
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Goal 9 - Stabilize Clients in Permanent Housing
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Orange County CoC Goal:  At least 93% of PSH-
OPH clients are stabilized while in permanent 
housing.

Why? Stabilizing clients in PSH-OPH projects help 
to prevent clients from falling into homelessness. 
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Goal 10 - Ensure Clients Do Not Fall Back Into Homelessness 
after being Housed

Goal 10 Scores
Threshold: <=7%

Orange County CoC Goal: No 
more than 10% of clients who 
exit from a PSH-OPH project 
to a permanent housing 
destination subsequently 
return to the system. 

Efforts should be made to 
ensure that clients who 
receive homelessness 
prevention services are 
stabilized in their housing and 
can successfully maintain the 
housing at the end of the 
period of service provision.  
Repeat interventions are time 
consuming for both clients 
and service providers and can 
be mentally taxing for clients.
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