HMIS User Account Creation Flow Chart

Agency Administrator identifies staff member who needs HMIS
access

Agency Administrator directs staff member to Part 1 Training on
training.ochmis.org

Staff member completes Part 1 Training and fills out Policies and
Procedures Acknowledgement Form

Agency Administrator creates a ticket in the HMIS Help Desk
using the “HMIS — Users and Training” category and attaches the
completed Policies and Procedures Acknowledgement Form

2110C verifies that Part 1
training has been completed

2110C sends the user’s
login information to the
Agency administrator.

2110C verifies Part 2
training was completed.

Agency Administrator creates a ticket in the HMIS Help Desk
using the “HMIS — Users and Training” category and attaches the
completed HMIS User Agreement

Staff member completes Part 2 Training and fills out HMIS User
Agreement

Agency Administrator directs staff member to Part 2 Training on
training.ochmis.org
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